Company: United States Aviation

Title: Line Service Technician

Reports To: Line Service Manager

Location: 4141 North Memorial Drive Tulsa, OK — Tulsa International Airport

Employment Type: Full-time/Non-Exempt Salary: $12.00 to $14.00/hour

Full-Time Benefits: Medical Insurance, Dental Insurance, and Vision Insurance offered after 30 days.

Group Life Insurance, Two Week Vacation after one year employment, 401(k)
plan with employer contribution after 6 months of continuous employment.

Job Description:
The Line Service Technician is a customer service position responsible for supporting all ground
operations for inbound and outbound aircraft, flight crews, and passengers. Line Service Technicians
require the following skills: sound decision-maker, the ability to follow company procedures, flexibility in
a dynamic working environment, and strong professional interpersonal skills. Line Service Technicians
work with fuels and other flammable and hazardous materials. With safety as a core company value,
adherence to established procedures must be followed. The airport area is a high noise environment so
use of proper protection equipment is required. Operating vehicles and moving aircraft in close
proximity of people, buildings and other aircraft require extreme caution. Procedures must be followed
for your personal safety, the safety of others and protection of company and customer property.
Basic Duties:

e Fueling

e Marshalling

e Towing of Aircraft and ground equipment.

e Basic maintenance of United States Aviation equipment and facilities.

e Load and unload baggage.

e Make rental car, hotel reservations, facilitate catering orders, and other concierge services as

required for high-level customer service experiences.
e Must be comfortable with working outdoors, day, night, and in all weather conditions.
e Successfully complete FAA registration including background check and drug screening.

e  Weekly schedule to include days, nights, and weekends.
e Other duties as assigned.

Preferred Skills:
e Professional communication skills and customer service experience.
e Ability to drive standard and automatic vehicles including 10 Ton Truck (CDL not required)
e Aircraft Fueling Experience
e  Aviation Industry Experience

Education:
e High School Degree, or equivalent.

At United States Aviation, our entire staff is committed to safe and efficient aviation operations. Since
1987, we have cultivated a team of dedicated individuals that collaborate to provide professional
aviation experiences for our customers. Learn more about us at www.unitedstatesaviation.com. We
are an Equal Opportunity Employer. Download employment application here, or please contact Connor
Hardesty at connor@hardestyco.com.



http://www.unitedstatesaviation.com/
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