INTEGRISERV PROVEN QUALITY SERVICE
CEEANNEG SLETEN R What Our Customers are Saying IN GRIS ERV
LEANING

SYSTEMS
Founded over 25 years ago on the belief that service “IntegriServ does a great job for us. Very
must be provided with integrity. To us "Service” thorough and follows through with anything we N ; .3
means working with each customer to assure the ask in a timely manner.” Prowdlng SERVICE with INTEGRITY

right clean is provided for every facility. _Galena
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We take the time to listen to your needs and put
together a proposal based on what you need. We are
there when you need us to ensure you consistently

“Excellent cleaning servicel Highly recommend.
Bill is a top notch professional!”
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To ensure all of our customers receive quality
service, we insist on thorough and comprehensive
training, routine follow-up, and consistent
communication to ensure that the needs and
expectations of each customer are being met.

5

»
£y

We are always working towards achieving customer

satisfaction and will do what it takes to ensure you IntegriServ has been C'ea”'”g my building for
are satisfied about 4 years. Excellent cleaning, never a

problem or cancellations and good
communication from staff on any issues found.

INSURED & BONDED | highly recommend their services.”
- Jean



A PROVEN PROCESS TO A
BETTER-MAINTAINED FACILITY

1. CONSULTATION

The path begins with listening — a scheduled time
for understanding your needs and challenges.
What's important? What's worked? What hasn't? Is
there anything that needs attention urgently? Is
there anything that has been neglected that needs
to be addressed before a routine maintenance
schedule can begin?

WE HAVE THE RIGHT FIT FOR
ALL YOUR CLEANING NEEDS!

2. PREPARE PROPOSAL

Our next step is to prepare a proposal that is

tailored to your immediate and ongoing goals. This PI_ATI NUM
proposal will include details of all aspects of the II-VER

service being offered, a contract, and pricing. S

3. REVIEW PROPOSAL

We review the proposal with you to confirm that
TWICE WEEKLY

we have understood your needs. In this review we Trash
also explain our processes, including how we ONCE WEEKLY Tie el
regularly monitor and measure our service to Enielnees

ensure that we deliver on our promises. el Entrances Restrooms

4. GET STARTED Entrances Restrooms Offices

Once you sign up for cleaning services, we have a Offices
thorough walk-through and initial cleaning process
that engages both our staff and the franchisee at Offices
your site. We use these proven procedures to

make sure that we launch your new service on the
right foot and maintain accountability for the Walkways & Common Wall-to-Wall Floor Cleaning High & Low Detailed Dusting
commitments we've made to you. Areas

Restrooms Kitchens & Breakrooms

Kitchens & Breakrooms Walkways & Common Areas

Walkways & Common Areas

Kitchens & Breakrooms Wall-to-Wall Floor Cleaning

High & Low Detailed Dusting Integrated Floor Care Regimen

5. INTEGRISERV-CLEAN

We want you to feel that your facility is not just
clean — it's IntegriServ-Clean. We have a proven
system of cleaning that delivers results. We have a

proven business model that delivers the service : : : :
. ) Packages can be increased in days or service level at any time.
that merits our IntegriServ-Clean Guarantee.

Mid-Day Disinfection




