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TEXAS OFFICE oF CONSUMER |
CREDIT COMMISSIONER

NOTICE OF PRECOMMENT DRAFT & STAKEHOLDER MEETING
Rule Review for Regulated Lender Plain Language Contracts
March 11, 2020 at 2:00 p.m.

The Office of Consumer Credit Commissioner (OCCC) will hold a stakeholder meeting on March 11, 2020,
at 2:00 p.m. in the Finance Commission Building, third floor hearing room, at 2601 North Lamar Blvd.,
Austin, Texas 78705.

At the meeting, the OCCC will discuss the February 28 precomment draft of rule review amendments
relating to plain language contracts for regulated lenders. The OCCC will also accept informal written
precomments until 5:00 p.m. on March 25. The OCCC plans to present these rules for proposal at the
Finance Commission’s April 17 meeting.

Summary of Rule Amendments

In the OCCC'’s rules for plain language contracts at 7 Tex. Admin. Code Ch. 90, the proposed rule
amendments include the following:
e The amendments would specify that a contract submission must comply with the OCCC's
instructions, and would specify requirements for submitting a text-searchable PDF.
e For Subchapter E and Subchapter F loans, the amendments would add clauses relating to
servicing and collection contacts, as well as credit reporting.
e The amendments would update rate bracket amounts for Subchapter E loans.
e The amendments would add “Model Contracts” to the titles of rules containing model contracts
and permissible changes, enabling readers to locate the model contracts more easily.

The OCCC invites stakeholders to comment on these proposed rules. In particular, the OCCC would like
to know what costs and benefits stakeholders will experience if the rules are adopted.

Participating in Meeting
Stakeholders are invited to attend the meeting in person at the Finance Commission Building, or to

listen and participate through an online webinar. To listen or participate online, please follow the
instructions available at: https://attendee.gotowebinar.com/register/641953567487760651

Submission of Informal Precomments

Informal precomments on the OCCC's February 28 draft may be submitted by e-mail to
rule.comments@occc.texas.gov, or in writing to Matthew Nance, Deputy General Counsel, Office of
Consumer Credit Commissioner, 2601 North Lamar Blvd., Austin, Texas 78705.

Informal precomments on the OCCC's February 28 draft rule amendments must be received by 5:00
p.m. on March 25, 2020.

2601 N. Lamar Blvd. Austin, TX 78705 occc.texas.gov P 512-936-7600 F 512-936-7610
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OCCC Plain Language Rule Review Amendments
2/28/2020 Precomment Draft

Title 7, Texas Administrative Code

Chapter 90. Chapter 342, Plain Language Contract Provisions
Subchapter A. General Provisions

890.104. Non-Standard Contract Filing Procedures

(a) Non-standard contracts. A non-standard contract is a contract that does not use the model
contract provisions. Non-standard contracts submitted in compliance with the provisions of Texas
Finance Code, §8341.502(c) will be reviewed to determine that the contract is written in plain
language.

(b) Certification of readability. Contract filings subject to this chapter must be accompanied
by a certification signed by an officer of the licensee or the entity submitting the form on behalf
of the licensee. The certification must state that the contract is written in plain language and that
the contract can be easily understood by the average consumer. The certification must also state
that the contract is printed in an easily readable font and type size, including a list of the typefaces
used in the contract, the font sizes used in the contract, and the Flesch-Kincaid Grade Level score
of the contract. The OCCC will prescribe the form of the certification.

(c) Filing requirements. Contract filings must be identified as to the transaction type. Contract
filings must be submitted in accordance with the OCCC's instructions and the following
requirements:

(1) Microsoft Word format. One copy must be submitted in a Microsoft Word format
with the document having either a .doc or .docx extension. The Flesch-Kincaid Grade Level score
of the contract must be based on the Microsoft Word readability statistics function for the
Microsoft Word version of the contract.

(2) PDF format. One copy must be submitted in a text-searchable PDF format so that the
contract may be visually reviewed in its entirety. The page size must be 8.5 inches by 11 inches or
8.5 inches by 14 inches. The PDF may not be locked or restricted in a way that prohibits
comparison of different versions of the contract.

(3) No other formats permitted. The OCCC will not accept paper filings or any other
unlisted formats for non-standard contract filings.

(4) Maximum Flesch-Kincaid score. The maximum Flesch-Kincaid Grade Level scores
for Chapter 342 contract filings are:

(A) grade 8 for Subchapter F (signature loans);

(B) grade 9 for Subchapter E (secured installment loans);
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(C) grade 10 for Subchapter G, computed by scoring the note and security document
in one continuous Microsoft Word document (home equity loans, second lien purchase money
loans, and second lien home improvement contracts).

(d) Contact person. One person shall be designated as the contact person for each filing
submitted. Each submission should provide the name, address, phone number, and fax number, if
available, of the contact person for that filing. If the contracts are submitted by anyone other than
the licensee itself, the contracts must be accompanied by a dated letter which contains a description
of the anticipated users of the contracts and designates the legal counsel or other designated contact
person for that filing.

Subchapter B. Secured Consumer Installment Loans (Subchapter E)
§90.202. Contract Provisions

A Chapter 342, Subchapter E contract may include, but is not limited to, the following contract
provisions to the extent not prohibited by law or regulation. If the licensee desires to exercise its
rights under one of the following provisions, it must include the provision in the contract. A
licensee who does not desire to apply a provision is not required to include it in the contract. For
example, if a licensee does not take a security interest in the borrower's personal property, the
provisions addressing security interests are not required. A licensee may also exclude non-relevant
portions of a model clause. For example, a licensee who does not routinely finance certain
insurance coverages may omit those non-applicable portions of the model clause. A Chapter 342,
Subchapter E contract may contain the following provisions:

(1) - (21) (No change.)

(22) A servicing and collection contact clause;

(23) A credit reporting clause;

(24) [22)] A savings clause stating that if any part of the contract is invalid, the rest of
the contract remains valid; and

(25) [€23)] OCCC natice.
§90.203. Model Clauses

(a) Generally. These model clauses are the plain language rendition of contract clauses that
have typically been stated in technical legal terms. Nothing in this regulation prohibits a contract
from including provisions that provide more favorable results for the borrower than those that
would result from the use of a model clause.

(b) Model clauses for a Chapter 342, Subchapter E secured consumer installment loan
contract.

(1) - (6) (No change.)
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(7) Finance charge earnings and refund method. The model finance charge earnings and
refund method clauses include rate bracket amounts that are updated annually in the Texas Credit
Letter. The model finance charge earnings and refund method clause options read:

(A) For contracts using the add-on interest method and the scheduled installment
earnings method, Texas Finance Code, §342.201(a):

(i) For use when the administrative fee is paid in cash or is not included in the
cash advance on which interest is computed:

Figure: 7 TAC 890.203(b)(7)(A)(i) {See attached amendments.}
(ii) For use when the administrative fee is financed:

Figure: 7 TAC 890.203(b)(7)(A)(ii) {See attached amendments.}

(B) (No change.)

(C) For contracts using the scheduled instaliment earnings method, Texas Finance
Code, 8§342.201(e):

(i) For use when the interest charge is computed by applying a daily rate to
brackets under Texas Finance Code, §342.201(e-1)(1), and the administrative fee is paid in cash
or is not included in the cash advance on which interest is computed:

Figure: 7 TAC §890.203(b)(7)(C)(i) {See attached amendments.}

(i) For use when the interest charge is computed by applying a daily rate to the
brackets under Texas Finance Code, 8342.201(e-1)(1), and the administrative fee is financed:

Figure: 7 TAC §90.203(b)(7)(C)(ii) {See attached amendments.}

(iii) - (iv) (No change.)
(D) (No change.)

(E) For contracts using the true daily earnings method, Texas Finance Code,
§342.201(e):

(i) For use when the interest charge is computed by applying a daily rate to the
brackets under Texas Finance Code, §342.201(e-1)(1), and the administrative fee is paid in cash
or is not included in the cash advance on which interest is computed:

Figure: 7 TAC §90.203(b)(7)(E)(i) {See attached amendments.}

(i) For use when the interest charge is computed by applying a daily rate to the
brackets under Texas Finance Code, 8342.201(e-1)(1), and the administrative fee is financed:
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Figure: 7 TAC 890.203(b)(7)(E)(ii) {See attached amendments.}

(iii) - (iv) (No change.)
(8) - (27) (No change.)

(28) Servicing and collection contact. The Telephone Consumer Protection Act, 47
U.S.C. 8227(b)(1)(A) - (B), generally prohibits creditors and other persons from calling a
residential telephone line using an automatic telephone dialing system or an artificial or
prerecorded message without the prior express consent of the called party. The model clause for
servicing and collection contact reads: "You may try to contact me at any mailing address, e-mail
address, or phone number | give you, as the law allows. You may try to contact me in writing
(including mail, e-mail, and text messages) and by phone (including prerecorded or artificial voice
messages and automatic telephone dialing systems)."

(29) Credit reporting. The Fair Credit Reporting Act, 15 U.S.C. 81681s-2(a)(7), generally
requires a creditor to provide a notice to a consumer before furnishing negative information to a
credit bureau. The model clause for credit reporting reads: "You may report information about my
account to credit bureaus. Late payments, missed payments, or other defaults on my account may
be reflected in my credit report.”

890.204. Model Contracts; Permissible Changes

(a) A licensee may consider making the following types of changes to the secured consumer
installment loans plain language model clauses:

(1) - (6) (No change.)

(7) A sample model contract using the scheduled installment earnings method is
presented in the following example.

Figure: 7 TAC §90.204(a)(7) {See attached amendments.}

(8) A sample model contract using the true daily earnings method is presented in the
following example.

Figure: 7 TAC 890.204(a)(8) {See attached amendments.}

(9) (No change.)
(b) (No change.)
Subchapter C. Signature Loans (Subchapter F)
§90.302. Contract Provisions

A Chapter 342, Subchapter F contract may include, but is not limited to, the following contract
provisions to the extent not prohibited by law or regulation. If the licensee desires to exercise its

OCCC Plain Language Rule Review Page 4 of 6
2/28/2020 Precomment Draft



rights under one of the following provisions, it must include the provision in the contract. A
licensee who does not desire to apply a provision is not required to include it in the contract. For
example, if a licensee does not take a security interest in the borrower's personal property, the
provisions addressing security interests are not required. A Chapter 342, Subchapter F contract
may contain the following provisions.

(1) - (21) (No change.)

(22) A servicing and collection contact clause;

(23) A credit reporting clause;

(24) [{22)] OCCC notice;

(25) [€23)] An arbitration agreement; and

(26) [€24)] A savings clause stating that if any part of the contract is invalid, all other
parts remain valid.

§90.303. Model Clauses
(a) (No change.)
(b) Model clauses for a Chapter 342, Subchapter F signature loan contract.
(1) - (22) (No change.)

(23) Servicing and collection contact. The Telephone Consumer Protection Act, 47
U.S.C. 8227(b)(1)(A) - (B), generally prohibits creditors and other persons from calling a
residential telephone line using an automatic telephone dialing system or an artificial or
prerecorded message without the prior express consent of the called party. The model clause for
servicing and collection contact reads: "You may try to contact me at any mailing address, e-mail
address, or phone number | give you, as the law allows. You may try to contact me in writing
(including mail, e-mail, and text messages) and by phone (including prerecorded or artificial voice
messages and automatic telephone dialing systems)."

(24) Credit reporting. The Fair Credit Reporting Act, 15 U.S.C. 81681s-2(a)(7), generally
requires a creditor to provide a notice to a consumer before furnishing negative information to a
credit bureau. The model clause for credit reporting reads: "You may report information about my
account to credit bureaus. Late payments, missed payments, or other defaults on my account may
be reflected in my credit report."

890.304. Model Contracts; Permissible Changes

(a) A licensee may consider making the following types of changes to the signature loans plain
language model clauses:

(1) - (6) (No change.)
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(7) A sample model contract using the add-on method is presented in the following
example:

Figure: 7 TAC 890.304(a)(7) {See attached amendments.}

(8) A sample model contract using the scheduled installment earnings method is
presented in the following example:

Figure: 7 TAC 8§90.304(a)(8) {See attached amendments.}

(9) A sample model contract using the true daily earnings method is presented in the
following example:

Figure: 7 TAC 890.304(a)(9) {See attached amendments.}

(10) (No change.)
(b) (No change.)
Subchapter D. Second Lien Home Equity Loans (Subchapter G)

890.404. Model Contracts; Permissible Changes

(@) - (b) (No change.)

Subchapter E. Second Lien Purchase Money Loans (Subchapter G)

890.504. Model Contracts; Permissible Changes
(@) - (b) (No change.)
Subchapter F. Second Lien Home Improvement Contracts (Subchapter G)

890.604. Model Contracts; Permissible Changes

(@) - (b) (No change.)
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Amended Figure 7 TAC §90.203(b)(7)(A)(i)
(Add-on method under §342.201(a), administrative fee not financed)

"Interest will be calculated by using the add-on interest method. Add-on interest is calculated on
the full amount of the cash advance and added as a lump sum to the cash advance for the full
term of the loan. The interest charge will be:

+ $18.00 per $100.00 per year on that portion of the cash advance that is $2,190.00 [$2,679]
or less; and

+ $8.00 per $100.00 per year on that portion of the cash advance that is greater than
$2,190.00 [$2;646] through $18,250.00 [$1#256].

You base the Finance Charge and the Total of Payments as if | will make each payment on the
day it is due. I can make a whole payment early. Unless you agree otherwise in writing, | may
not skip payments. If | make a payment early, my next payment will still be due as scheduled. If
I prepay my loan in full before the final payment is due, | may save a portion of the Finance
Charge. The amount | save will be figured using the scheduled installment earnings method as
defined by the Texas Finance Code. | will not get a refund if the amount I save would be less
than $1.00."

Amended Figure 7 TAC §90.203(b)(7)(A)(ii)
(Add-on method under §342.201(a), administrative fee financed)

"The cash advance is $ . Interest will be calculated by using the add-on interest method.
Add-on interest is calculated on the full amount of the cash advance and added as a lump sum to
the cash advance for the full term of the loan. The interest charge will be:

+ $18.00 per $100.00 per year on that portion of the cash advance that is $2,190.00 [$2,679]
or less; and

+ $8.00 per $100.00 per year on that portion of the cash advance that is greater than
$2,190.00 [$2;646] through $18,250.00 [$1+256].

You base the Finance Charge and the Total of Payments as if | will make each payment on the
day it is due. I can make a whole payment early. Unless you agree otherwise in writing, | may
not skip payments. If I make a payment early, my next payment will still be due as scheduled. If
| prepay my loan in full before the final payment is due, I may save a portion of the Finance
Charge. The amount | save will be figured using the scheduled installment earnings method as
defined by the Texas Finance Code. | will not get a refund if the amount I save would be less
than $1.00."



Amended Figure 7 TAC §90.203(b)(7)(C)(i)
(Scheduled installment earnings method under §342.201(e), administrative fee not financed)

"The annual rate of interest is: (1) 30% on the unpaid cash advance that is $3,650.00 [$3;450-00]
or less; (2) 24% on the unpaid cash advance that is greater than $3,650.00 [$3;450-00] through
$7,665.00 [$#245-00]; and (3) 18% on the unpaid cash advance that is greater than $7,665.00
[$7245-00] through $18,250.00 [$17%250]. You figure the Finance Charge by applying the
scheduled installment earnings method as defined by the Texas Finance Code. The unpaid cash
advance does not include the administrative fee, late charges, and returned check charges. If |
prepay my loan in full before the final payment is due, I may save a portion of the Finance
Charge. | will not get a refund if the refund would be less than $1.00. You base the Finance
Charge and Total of Payments as if I will make each payment on the day it is due. My final
payment may be larger or smaller than my regular payment.”

Amended Figure 7 TAC §90.203(b)(7)(C)(ii)
(Scheduled installment earnings method under 8342.201(e), administrative fee financed)

"The cash advance is $_ . The annual rate of interest is: (1) 30% on the unpaid cash advance
that is $3,650.00 [$3;450-00] or less; (2) 24% on the unpaid cash advance that is greater than
$3,650.00 [$3;450-00] through $7,665.00 [$+245:08]; and (3) 18% on the unpaid cash advance
that is greater than $7,665.00 [$7245:00] through $18,250.00 [$17:250:00]. You figure the
Finance Charge by applying the scheduled installment earnings method as defined by the Texas
Finance Code. The unpaid cash advance includes the administrative fee, but does not include late
charges and returned check charges. If | prepay my loan in full before the final payment is due, |
may save a portion of the Finance Charge. | will not get a refund if the refund would be less than
$1.00. You base the Finance Charge and Total of Payments as if | will make each payment on
the day it is due. My final payment may be larger or smaller than my regular payment.”




Amended Figure 7 TAC §90.203(b)(7)(E)(i)
(True daily earnings method under §342.201(e), administrative fee not financed)

"The annual rate of interest is: (1) 30% on the unpaid cash advance that is $3,650.00 [$3;450-00]
or less; (2) 24% on the unpaid cash advance that is greater than $3,650.00 [$3;450-00] through
$7,665.00 [$#245-00]; and (3) 18% on the unpaid cash advance that is greater than $7,665.00
[$4245.00] through $18,250.00 [$1#250]. This interest rate may not be the same as the Annual
Percentage Rate. The unpaid cash advance does not include the administrative fee, late charges,
and returned check charges. You base the Finance Charge and Total of Payments as if | will
make each payment on the day it is due. You will apply payments on the date they are received.
This may result in a different Finance Charge or Total of Payments. My final payment may be
larger or smaller than my regular payment."

Amended Figure 7 TAC §90.203(b)(7)(E)(ii)
(True daily earnings method under §342.201(e), administrative fee financed)

"The cash advance is $_ . The annual rate of interest is: (1) 30% on the unpaid cash advance
that is $3,650.00 [$3;450-00] or less; (2) 24% on the unpaid cash advance that is greater than
$3,650.00 [$3;450-00] through $7,665.00 [$+245:08]; and (3) 18% on the unpaid cash advance
that is greater than $7,665.00 [$7245:00] through $18,250.00 [$17:250:00]. This interest rate
may not be the same as the Annual Percentage Rate. The unpaid cash advance includes the
administrative fee, but does not include late charges and returned check charges. You base the
Finance Charge and Total of Payments as if | will make each payment on the day it is due. You
will apply payments on the date they are received. This may result in a different Finance Charge
or Total of Payments. My final payment may be larger or smaller than my regular payment.”




Amended Figure: 7 TAC 890.204(a)(7) (342-E Scheduled Installment Earnings Note)

CONSUMER CREDIT DISCLOSURE - PROMISSORY NOTE

ACCOUNT / CONTRACT NO.

DATE OF NOTE

CREDITOR / LENDER

BORROWER

ADDRESS

ADDRESS

"I" and ""'me" and similar words mean each person who signs as a Borrower. *You" and "your' and similar words mean the Lender.

ANNUAL PERCENTAGE RATE FINANCE CHARGE

The cost of my credit as a yearly rate.

%|$

The dollar amount the credit will cost me.

Amount Financed
The amount of credit provided to me or
on my behalf.

Total of Payments
The amount | will have paid after | have made all payments
as scheduled.

$ $

My Payment Schedule will be:

Number of Payments Amount of Payments

When Payments Are Due

If checked, Borrower is giving a security interest in:
[CMotor Vehicle

prepayment refunds and penalties.

Security: You will have a security interest in the following described collateral

[JProperty Purchased with the Money from this Loan
Late Charge: If any part of a payment is unpaid for 10 days after it is due, | may be charged 5% of the amount of payment.

Prepayment: If | pay off early, | may be entitled to a refund of part of the Finance Charge and | will not have to pay a penalty.

Additional Information: See the contract documents for any additional information about nonpayment, default, any required repayment in full before the scheduled date, and

[JPersonal Property [other

| promise to pay the Total of Payments to the order of you,
the Lender. | will make the payments at your address above.
I will make the payments on the dates and in the amounts
shown in the Payment Schedule. If | don't pay all of a
payment within 10 days after it is due, you can charge me a
late charge. The late charge will be 5% of the scheduled
payment. If | don't pay all | owe when the final payment
becomes due, I will pay interest on the amount that is still
unpaid. That interest will be the higher rate of 18% per year
or the maximum rate allowed by law. That interest will
begin the day after the final payment becomes due.

| can make a whole payment early. Unless you agree
otherwise in writing, | may not skip payments. If | make a
payment early, my next payment will still be due as
scheduled. [Finance Charge Earnings and Refund Method
clause]

If I ask for more time to make any payment and you agree,
I will pay more interest to extend the payment. The extra
interest will be figured under the Finance Commission rules.
| agree to pay you a fee of up to $30 for a returned check.
You can add the fee to the amount | owe or collect it
separately.

I will be in default if:
I do not timely make a payment;
I break any promise | made in this agreement;

OPTION A
ITEMIZATION OF AMOUNT FINANCED

1. Amount Financed: (2+3+4) $
2. Amount given to me directly $
3. Amount paid on my account (Net Balance - Prior Account) $
4. Amount paid to others on my behalf A+ B+ C+D+E +F) $
(You may be retaining a portion of this amount.)
A. Cost of personal property insurance paid to
insurance company $
B. Cost of single-interest insurance paid to insurance company $
C. Cost of optional credit insurance paid to insurance company
or companies
Life $
Disability $
Involuntary Unemployment Insurance  $
Total C: $
D. Non-Filing Insurance paid to insurance company $
E. Official fees paid to government agencies $
F. Payable to:
Payable to:
Payable to:
Total F: $
5. Prepaid Finance Charge (Administrative Fee) $

I allow a judgment to be entered against me or the collateral;

I sell, lease, or dispose of the collateral;
I use the collateral for an illegal purpose; or

you believe in good faith that | am not going to keep any of my promises.

If there is more than one Borrower, each Borrower agrees to keep all of the promises in the loan documents.




PROPERTY INSURANCE: | must keep the collateral insured against damage or loss in the amount | owe. | may obtain property insurance from anyone I
want or provide proof of insurance | already have. The insurer must be authorized to do business in Texas. If | buy personal property insurance through
you, the rate is not fixed or approved by the Texas Department of Insurance.

| agree to give you proof of property insurance. | must name you as the person to be paid under the policy in the event of damage or loss. If | obtain the insurance
through you, | will pay the premium shown below. However, | have 5 days from the date of this loan to furnish like (equivalent) coverage from another source. If | fail
to meet any of these requirements, you may obtain collateral protection insurance at my expense. If you obtain collateral protection insurance, you will mail notice to
my last known address.

[ Personal Property Insurance $ Term

[ Single Interest Insurance (Vehicle) $ Term

Credit insurance is optional.

Credit life insurance, credit disability insurance and involuntary unemployment insurance are not required to obtain credit. They will not be provided unless | sign and
agree to pay the extra cost.

[ Credit Life, one borrower $ [ Credit Life, both borrowers $ Term
[ Credit Disability, one borrower $ [ Credit Disability, both borrowers  $ Term
[ Credit Involuntary Unemployment Insurance, one borrower $ Term

O If this box is marked, the premium for the insurance coverage(s) above is not fixed or approved by the Texas Insurance Commissioner.

| want the insurance above.

Borrower's signature: Date:
Co-Borrower's signature: Date:
| agree:

1. You can mail any notice to me at my last address in your records. Your duty to give me notice will be satisfied when you mail it. (Optional: You may try
to contact me at any mailing address, e-mail address, or phone number I give you, as the law allows. You may try to contact me in writing (including mail,
e-mail, and text messages) and by phone (including prerecorded or artificial voice messages and automatic telephone dialing systems).)

2. | promise that all information I gave you is true.

3. Iflamin default, you may require me to repay the entire unpaid principal balance, and any accrued interest at once. You don't have to give me notice that
you are demanding or intend to demand immediate payment of all that | owe. If you don't enforce your rights every time, you can still enforce them later.
If this debt is referred to an attorney for collection, | will pay any attorney fees set by the court plus court costs. (Optional: You may report information
about my account to credit bureaus. Late payments, missed payments, or other defaults on my account may be reflected in my credit report.)

4. lunderstand that you may seek payment from only me without first looking to any other Borrower.

5. ldon't have to pay interest or other amounts that are more than the law allows.

6. Ifany part of this contract is declared invalid, the rest of the contract remains valid.

7. This written loan agreement is the final agreement between you and me and may not be changed by prior, current, or future oral agreements
between you and me. There are no oral agreements between you and me relating to this loan agreement. Any change to this agreement must be
in writing. Both you and | have to sign written agreements.

8.  If  am giving collateral for this loan, | will see the separate security agreement for more information and agreements.

9.  Federal law and Texas law apply to this contract.

For questions or complaints about this loan, contact (insert name of lender) at (insert lender's phone number and, at lender's option, one or more of the following:

mailing address, fax number, website, e-mail address). The lender is licensed and examined under Texas law by the Office of Consumer Credit Commissioner

(OCCQC), a state agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact the OCCC to file a complaint or ask a

general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Website:

occc.texas.gov. E-mail: consumer.complaints@occc.texas.gov.

| agree to the terms of this contract. | received a completed copy on

X Recibi un resumen del contrato en espafiol.
Borrower | received a summary of the contract in Spanish.
X

Borrower




Amended Figure: 7 TAC §90.204(a)(8) (342-E True Daily Earnings Note)

CONSUMER CREDIT DISCLOSURE - PROMISSORY NOTE

ACCOUNT / CONTRACT NO.

DATE OF NOTE

CREDITOR / LENDER

BORROWER

ADDRESS

ADDRESS

"1" and ""'me" and similar words mean each person who signs as a Borrower. *"You"" and "your" and similar words mean the Lender.

ANNUAL PERCENTAGE RATE
The cost of my credit as a yearly rate.

%%

FINANCE CHARGE
The dollar amount the credit will cost me.

Amount Financed
The amount of credit provided to me or
on my behalf.

Total of Payments

$ $

The amount | will have paid after | have made all
payments as scheduled.

My Pavment Schedule will be:

Number of Payments

Amount of Payments

When Payments Are Due

If checked, Borrower is giving a security interest in:
[CMotor Vehicle

date, and prepayment refunds and penalties.

Security: You will have a security interest in the following described collateral

[ Property Purchased with the Money from this Loan
Late Charge: If any part of a payment is unpaid for 10 days after it is due, | may be charged 5% of the amount of payment.
Prepayment: If | pay off early, | will not have to pay a penalty.
Additional Information: See the contract documents for any additional information about nonpayment, default, any required repayment in full before the scheduled

[JPersonal Property [other

| promise to pay the cash advance plus the accrued
interest to the order of you, the Lender. | will make the
payments at your address above. | will make the
payments on the dates and in the amounts shown in
the Payment Schedule. If | don't pay all of a payment
within 10 days after it is due, you can charge me a late
charge. The late charge will be 5% of the scheduled
payment. [: ' i
payrment-becormes—aue .I .“'I pay—intereston-the
amouRt-thatis still-unpaid-—Fhat-interest "_"'" be-the
gher—rate o IiE ; per—year—orthe maximum Tate
alls,_,ae by faw-Fhatinterest '."]'I begin-the-day-afte

I can make any payment early. Unless you agree
otherwise in writing, 1 may not skip payments. If |
make a payment early, my next payment will still be
due as scheduled. [Finance Charge Earnings and
Refund Method clause]

If 1 ask for more time to make any payment and you
agree, | will pay more interest to extend the payment.
The extra interest will be figured under the Finance
Commission rules. | agree to pay you a fee of up to
$30 for a returned check. You can add the fee to the
amount | owe or collect it separately.

I will be in default if:
I do not timely make a payment;
| break any promise | made in this agreement;

OPTION A

ITEMIZATION OF AMOUNT FINANCED

1. Amount Financed: (2+3+4)

2. Amount given to me directly

3. Amount paid on my account (Net Balance - Prior Account)

4. Amount paid to others on my behalf (A+B+C+D+E +F)
(You may be retaining a portion of this amount.)

A.

F. Payable to:

. Non-Filing Insurance paid to insurance company

Cost of personal property insurance paid to
insurance company $

. Cost of single-interest insurance paid to insurance company $

. Cost of optional credit insurance paid to insurance company

or companies

Life

Disability

Involuntary Unemployment Insurance  $
Total C:

©

. Official fees paid to government agencies

Payable to:

Payable to: $
Total F: $

5. Prepaid Finance Charge (Administrative Fee)

© B B P

I allow a judgment to be entered against me or the collateral;

I sell, lease, or dispose of the collateral;
I use the collateral for an illegal purpose; or

you believe in good faith that | am not going to keep any of my promises.
If there is more than one Borrower, each Borrower agrees to keep all of the promises in the loan documents.




PROPERTY INSURANCE: | must keep the collateral insured against damage or loss in the amount | owe. | may obtain property insurance from anyone I
want or provide proof of insurance | already have. The insurer must be authorized to do business in Texas. If | buy personal property insurance through
you, the rate is not fixed or approved by the Texas Department of Insurance.

| agree to give you proof of property insurance. | must name you as the person to be paid under the policy in the event of damage or loss. If | obtain the insurance
through you, | will pay the premium shown below. However, | have 5 days from the date of this loan to furnish like (equivalent) coverage from another source. If | fail
to meet any of these requirements, you may obtain collateral protection insurance at my expense. If you obtain collateral protection insurance, you will mail notice to
my last known address.

[J Personal Property Insurance $ Term

[J Single Interest Insurance (Vehicle) $ Term

Credit insurance is optional.

Credit life insurance, credit disability insurance and involuntary unemployment insurance are not required to obtain credit. They will not be provided unless I sign and
agree to pay the extra cost.

O Credit Life, one borrower $ O Credit Life, both borrowers $ Term
[ Credit Disability, one borrower  $ [ Credit Disability, both borrowers $ Term
[ Credit Involuntary Unemployment Insurance, one borrower $ Term

[J If this box is marked, the premium for the insurance coverage(s) above is not fixed or approved by the Texas Insurance Commissioner.

I want the insurance above.

Borrower's signature: Date:
Co-Borrower's signature: Date:
| agree:

1. You can mail any notice to me at my last address in your records. Your duty to give me notice will be satisfied when you mail it. (Optional: You may try to
contact me at any mailing address, e-mail address, or phone number | give you, as the law allows. You may try to contact me in writing (including mail,
e-mail, and text messages) and by phone (including prerecorded or artificial voice messages and automatic telephone dialing systems).)

2. | promise that all information I gave you is true.

3. If amin default, you may require me to repay the entire unpaid principal balance, and any accrued interest at once. You don't have to give me notice that
you are demanding or intend to demand immediate payment of all that | owe. If you don't enforce your rights every time, you can still enforce them later. If
this debt is referred to an attorney for collection, | will pay any attorney fees set by the court plus court costs. (Optional: You may report information about
my account to credit bureaus. Late payments, missed payments, or other defaults on my account may be reflected in my credit report.)

4. lunderstand that you may seek payment from only me without first looking to any other Borrower.

5. ldon't have to pay interest or other amounts that are more than the law allows.

6.  If any part of this contract is declared invalid, the rest of the contract remains valid.

7. This written loan agreement is the final agreement between you and me and may not be changed by prior, current, or future oral agreements
between you and me. There are no oral agreements between you and me relating to this loan agreement. Any change to this agreement must be in
writing. Both you and | have to sign written agreements.

8.  If  am giving collateral for this loan, | will see the separate security agreement for more information and agreements.

9.  Federal law and Texas law apply to this contract.

For questions or complaints about this loan, contact (insert name of lender) at (insert lender's phone number and, at lender's option, one or more of the following:

mailing address, fax number, website, e-mail address). The lender is licensed and examined under Texas law by the Office of Consumer Credit Commissioner

(OCCQC), a state agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact the OCCC to file a complaint or ask a

general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Website:

occc.texas.gov. E-mail: consumer.complaints@occc.texas.gov.

| agree to the terms of this contract. | received a completed copy on

X Recibi un resumen del contrato en espafiol.
Borrower I received a summary of the contract in Spanish.
X

Borrower




Amended Figure: 7 TAC 890.304(a)(7) (342-F Add-On Note)

CONSUMER CREDIT DISCLOSURE - PROMISSORY NOTE

ACCOUNT / CONTRACT NO. DATE OF NOTE
CREDITOR / LENDER BORROWER
ADDRESS ADDRESS

"I" and "me" means each person who signs as a Borrower. "You" means the Lender.

ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments
The cost of my credit as a yearly rate. The dollar amount the credit will cost me. The amount of credit provided to me or on The amount | will have paid after | have
my behalf. made all payments as scheduled.
% | $

My Payment Schedule will be:

Number of Payments Amount of Payments When Payments Are Due

Security: You will have a security interest in the following described collateral .
Late Charge: If any part of a payment is unpaid for 10 days after it is due, (Option 1:) the late charge will be 5% of the scheduled payment. OR (Option 2:) you can charge me a late
charge. If the amount financed is less than $100, the late charge will be 5% of the amount of the installment. If the amount financed is $100 or more, the late charge will be the greater of $10
or 5% of the amount of the installment.

Prepayment: If | pay off early, | may be entitled to a refund of part of the finance charge.
Additional Information: See the contract documents for any additional information about nonpayment, default, any required repayment in full before the scheduled date, and prepayment
refunds and penalties.

ITEMIZATION OF THE FINANCE CHARGE ITEMIZATION OF THE AMOUNT FINANCED
Acquisition Charge...............cceeeveuvvvereeeeeaenns $ Previous Account..... #
Late Charge on Previous Account.. .3
Installment Account Handling Charge................. $ Previous Balance................. $
Less Refund............ $

Net Balance Renewed..
Cashtome.............
Amount Financed

I promise to pay the Total of Payments to the order of you, the Lender. I will make the payments at your address above. I will make the payments on the
dates and in the amounts shown in the Payment Schedule. If I don't pay all of the payment within 10 days after it is due, you can charge me a late charge.
(Option 1:) The late charge will be 5% of the scheduled payment. OR (Option 2:) If the amount financed is less than $100, the late charge will be 5% of the
amount of the installment. If the amount financed is $100 or more, the late charge will be the greater of $10 or 5% of the amount of the installment. If I don't
pay all I owe when the final payment becomes due, I will pay interest on the amount that is still unpaid. That interest will be at a rate of 18% per year and
will begin the day after the final payment becomes due.

I can make a whole payment early. The acquisition charge on this loan will not be refunded if I pay off early. If I pay all I owe before the beginning of the
last monthly period, I will save part of the installment account handling charge. You will figure the amount I save by the sum of the periodic balances
method. This method is explained in the Finance Commission rules. You don't have to refund or credit any amount less than $1.00.

If T ask for more time to make any payment and you agree, I will pay more interest to extend the payment. The extra interest will be figured under the
Finance Commission rules. I agree to pay you a fee of up to $30 for a returned check. You can add the fee to the amount I owe or collect it separately.

If | break any of my promises in this document, you can demand that | immediately pay all that | owe. You can also do this if you in good faith believe that |
am not going to be willing or able to keep all of my promises. | agree that you don't have to give me notice that you are demanding or intend to demand
immediate payment of all that | owe.

(Optional: You may report information about my account to credit bureaus. Late payments, missed payments, or other defaults on my account may be
reflected in my credit report.)

If 1 am giving collateral for this loan, | will see the separate security agreement for more information and agreements.

I will keep all of my promises in this document. If there is more than one Borrower, each Borrower agrees to keep all of the promises in the loan document. |
promise that all information I gave you is true.



If you don't enforce your rights every time, you can still enforce them later. Federal law and Texas law apply to this contract. | don't have to pay interest or
other amounts that are more than the law allows.

Any change to this agreement has to be in writing. Both you and | have to sign it. You can mail any notice to me at my last address in your records. Your
duty to give me notice will be satisfied when you mail it. (Optional: You may try to contact me at any mailing address, e-mail address, or phone number |
give you, as the law allows. You may try to contact me in writing (including mail, e-mail, and text messages) and by phone (including prerecorded or
artificial voice messages and automatic telephone dialing systems).)

For questions or complaints about this loan, contact (insert name of lender) at (insert lender's phone number and, at lender's option, one or more of the
following: mailing address, fax number, website, e-mail address). The lender is licensed and examined under Texas law by the Office of Consumer Credit
Commissioner (OCCC), a state agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact the OCCC to file a
complaint or ask a general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610.
Website: occc.texas.gov. E-mail: consumer.complaints@occc.texas.gov.

Recibi un resumen del contrato en espafiol.

Borrower | received a summary of the contract in Spanish.

Co-Borrower



Amended Figure: 7 TAC 890.304(a)(8) (342-F Scheduled Installment Earnings Note)

CONSUMER CREDIT DISCLOSURE - PROMISSORY NOTE

ACCOUNT / CONTRACT NO. DATE OF NOTE
CREDITOR / LENDER BORROWER
ADDRESS ADDRESS

"I" and "me" means each person who signs as a Borrower. "You" means the Lender.

ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments
The cost of my credit as a yearly rate. The dollar amount the credit will cost me. The amount of credit provided to me or on The amount | will have paid after | have
my behalf. made all payments as scheduled.
% | $

My Payment Schedule will be:

Number of Payments Amount of Payments When Payments Are Due

Security: You will have a security interest in the following described collateral .
Late Charge: If any part of a payment is unpaid for 10 days after it is due, (Option 1:) the late charge will be 5% of the scheduled payment. OR (Option 2:) you can charge me a late
charge. If the amount financed is less than $100, the late charge will be 5% of the amount of the installment. If the amount financed is $100 or more, the late charge will be the greater of $10
or 5% of the amount of the installment.

Prepayment: If | pay off early, | may be entitled to a refund of part of the finance charge and | will not have to pay a penalty.

Additional Information: See the contract documents for any additional information about nonpayment, default, any required repayment in full before the scheduled date, and prepayment
refunds and penalties.

ITEMIZATION OF THE FINANCE CHARGE ITEMIZATION OF THE AMOUNT FINANCED
Acquisition Charge............ocuvieiiiiieiiiiiieie e $ Previous Account.....l """""""""""""""""""" #
Late Charge on Previous Account. $
Interest Charge (Installment Account Handling Charge)...$ Previous Balance................ $
Less Refund.......... $

Net Balance Renewed
Cashtome...........
Amount Financed

I promise to pay the Total of Payments to the order of you, the Lender. I will make the payments at your address above. I will make the payments on the
dates and in the amounts shown in the Payment Schedule. I can make a whole payment early.

The annual rate of interest is __ %. This interest rate may not be the same as the Annual Percentage Rate. You figure the interest charge (also called the
installment account handling charge) by applying the scheduled installment earnings method as defined by the Texas Finance Code to the unpaid principal
balance. At the start of the loan, the unpaid principal balance equals the Amount Financed. The unpaid principal balance does not include the acquisition
charge, the interest charge, late charges, charges to extend a payment, or returned check fees. You calculate the Finance Charge and Total of Payments as if [
will make each payment on the day it is due. You will apply each of my payments in this order: (1) part of the acquisition charge (figured on a straight-line
basis under Finance Commission rules), (2) late charges, (3) returned check fees, (4) accrued interest, and (5) the unpaid principal balance. If I pay off the
loan in full early, I may save part of the interest charge. However, you can still collect the unpaid acquisition charge, and the acquisition charge will not be
refunded. You don't have to refund or credit any amount less than $1.00.

If I don't pay all of the payment within 10 days after it is due, you can charge me a late charge. (Option 1:) The late charge will be 5% of the scheduled
payment. OR (Option 2:) If the amount financed is less than $100, the late charge will be 5% of the amount of the installment. If the amount financed is $100
or more, the late charge will be the greater of $10 or 5% of the amount of the installment. If T don't pay all I owe by the date the final payment becomes due,
I will pay interest on the amount that is still unpaid. That interest will be at a rate of 18% per year and will begin the day after the final payment becomes
due. If I ask for more time to make any payment and you agree, I will pay more interest to extend the payment. The extra interest will be figured under the
Finance Commission rules. I agree to pay you a fee of up to $30 for a returned check. You can add the fee to the amount I owe or collect it separately.

If | break any of my promises in this document, you can demand that | immediately pay all that | owe. You can also do this if you in good faith believe that |
am not going to be willing or able to keep all of my promises. | agree that you don't have to give me notice that you are demanding or intend to demand
immediate payment of all that | owe.

(Optional: You may report information about my account to credit bureaus. Late payments, missed payments, or other defaults on my account may be
reflected in my credit report.)




If 1 am giving collateral for this loan, | will see the separate security agreement for more information and agreements.

I will keep all of my promises in this document. If there is more than one Borrower, each Borrower agrees to keep all of the promises in the loan document. |
promise that all information I gave you is true.

If you don't enforce your rights every time, you can still enforce them later. Federal law and Texas law apply to this contract. | don't have to pay interest or
other amounts that are more than the law allows.

Any change to this agreement has to be in writing. Both you and | have to sign it. You can mail any notice to me at my last address in your records. Your
duty to give me notice will be satisfied when you mail it. (Optional: You may try to contact me at any mailing address, e-mail address, or phone number |
give you, as the law allows. You may try to contact me in writing (including mail, e-mail, and text messages) and by phone (including prerecorded or
artificial voice messages and automatic telephone dialing systems).)

For questions or complaints about this loan, contact (insert name of lender) at (insert lender's phone number and, at lender's option, one or more of the
following: mailing address, fax number, website, e-mail address). The lender is licensed and examined under Texas law by the Office of Consumer Credit
Commissioner (OCCC), a state agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact the OCCC to file a
complaint or ask a general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610.
Website: occc.texas.gov. E-mail: consumer.complaints@occc.texas.gov.

Recibi un resumen del contrato en espafiol.

Borrower | received a summary of the contract in Spanish.

Co-Borrower



Amended Figure: 7 TAC 890.304(a)(9) (342-F True Daily Earnings Note)

CONSUMER CREDIT DISCLOSURE - PROMISSORY NOTE

ACCOUNT / CONTRACT NO. DATE OF NOTE
CREDITOR / LENDER BORROWER
ADDRESS ADDRESS

"I" and "me" means each person who signs as a Borrower. "You" means the Lender.

ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments
The cost of my credit as a yearly rate. The dollar amount the credit will cost me. The amount of credit provided to me or on The amount | will have paid after | have
my behalf. made all payments as scheduled.
% | $

My Payment Schedule will be:

Number of Payments Amount of Payments When Payments Are Due

Security: You will have a security interest in the following described collateral .
Late Charge: If any part of a payment is unpaid for 10 days after it is due, (Option 1:) the late charge will be 5% of the scheduled payment. OR (Option 2:) you can charge me a late
charge. If the amount financed is less than $100, the late charge will be 5% of the amount of the installment. If the amount financed is $100 or more, the late charge will be the greater of $10
or 5% of the amount of the installment.

Prepayment: If | pay off early, | will not have to pay a penalty.

Additional Information: See the contract documents for any additional information about nonpayment, default, and any required repayment in full before the scheduled date.

ITEMIZATION OF THE FINANCE CHARGE ITEMIZATION OF THE AMOUNT FINANCED
ACQUISItION Charge. ..........cooveeieeiee e $ Previous Account.....
Late Charge on Previous Account. $
Interest Charge (Installment Account Handling Charge)...$ Previous Balance................ $
Less Refund.......... $

Net Balance Renewed
Cashtome...........
Amount Financed

I promise to pay the unpaid principal balance plus the accrued interest to the order of you, the Lender. I will make the payments at your address above. I will
make the payments on the dates and in the amounts shown in the Payment Schedule. I can make any payment early.

The annual rate of interest is ___ %. This interest rate may not be the same as the Annual Percentage Rate. You figure the interest charge (also called the
installment account handling charge) by applying the true daily earnings method as defined by the Texas Finance Code to the unpaid principal balance. At
the start of the loan, the unpaid principal balance equals the Amount Financed. The unpaid principal balance does not include the acquisition charge, the
interest charge, late charges, charges to extend a payment, or returned check fees. You calculate the Finance Charge and Total of Payments as if I will make
each payment on the day it is due. You will apply payments on the date they are received. This may result in a different Finance Charge or Total of
Payments. You will apply each of my payments in this order: (1) part of the acquisition charge (figured on a straight-line basis under Finance Commission
rules), (2) late charges, (3) returned check fees, (4) accrued interest, and (5) the unpaid principal balance. If I pay off the loan in full early, you can still
collect the unpaid acquisition charge, and the acquisition charge will not be refunded.

If I don't pay all of the payment within 10 days after it is due, you can charge me a late charge. (Option 1:) The late charge will be 5% of the scheduled
payment. OR (Option 2:) If the amount financed is less than $100, the late charge will be 5% of the amount of the installment. If the amount financed is $100
or more, the late charge will be the greater of $10 or 5% of the amount of the installment. I agree to pay you a fee of up to $30 for a returned check. You can
add the fee to the amount I owe or collect it separately.

If | break any of my promises in this document, you can demand that | immediately pay all that | owe. You can also do this if you in good faith believe that |
am not going to be willing or able to keep all of my promises. | agree that you don't have to give me notice that you are demanding or intend to demand
immediate payment of all that | owe.

(Optional: You may report information about my account to credit bureaus. Late payments, missed payments, or other defaults on my account may be
reflected in my credit report.)

If 1 am giving collateral for this loan, | will see the separate security agreement for more information and agreements.



I will keep all of my promises in this document. If there is more than one Borrower, each Borrower agrees to keep all of the promises in the loan document. |
promise that all information I gave you is true.

If you don't enforce your rights every time, you can still enforce them later. Federal law and Texas law apply to this contract. | don't have to pay interest or
other amounts that are more than the law allows.

Any change to this agreement has to be in writing. Both you and | have to sign it. You can mail any notice to me at my last address in your records. Your
duty to give me notice will be satisfied when you mail it. (Optional: You may try to contact me at any mailing address, e-mail address, or phone number |
give you, as the law allows. You may try to contact me in writing (including mail, e-mail, and text messages) and by phone (including prerecorded or
artificial voice messages and automatic telephone dialing systems).)

For questions or complaints about this loan, contact (insert name of lender) at (insert lender's phone number and, at lender's option, one or more of the
following: mailing address, fax number, website, e-mail address). The lender is licensed and examined under Texas law by the Office of Consumer Credit
Commissioner (OCCC), a state agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact the OCCC to file a
complaint or ask a general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610.
Website: occc.texas.gov. E-mail: consumer.complaints@occc.texas.gov.

Recibi un resumen del contrato en espafiol.

Borrower I received a summary of the contract in Spanish.

Co-Borrower
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