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Compliance Update



Complaints

72 complaints:  9/24 – 6/25

14% decrease from prior year

• Collection practices – 26%

• Payment processing – 18%

• Customer service – 14%

Most frequent types

• Waive balance

• Cease contacting customer

Lender action required – 33%



Legislation 

HB 4738 – fee cleanup

 Amends Chapter 342 Finance Code

 Repeals provision stating that $1 of Subchapter E administrative loan 

fee MAY be deposited with comptroller for use in carrying out 

research.

HB 27 – personal financial literacy

 Requires a half credit in personal financial literacy in Texas high 

schools

SB 2610 – small business cybersecurity

 Limits system security breach liability for a business with fewer than 

250 employees, if cybersecurity program conforms to industry 

standards (e.g., GLBA)

HB 700 – commercial sales-based financing

 Requires disclosures for certain commercial sales-based financing 

transactions and the registration of commercial sales-based financing 

brokers 



Cybersecurity

Source:  Splunk, 2025 State of Security



Cybersecurity – Ransomware

Source:  Splunk, 2025 State of Security

Organizations have become more vulnerable to the risks of ransomware because 
of AI-generated attacks and unrestricted lateral movement in cybersecurity.

In 2024, a study by Illumio found that average amount of currency demanded 
equated to $1.2 M. 

51% of the respondents in the study paid the ransom.  However, only 13% of 
these respondents say all the impacted data was recovered.

•It took an average of 132 hours and 17.5 staff and third parties to remediate an 
organization’s largest ransomware incident.



Cybersecurity

https://www.csbs.org/ransomware-self-assessment-tool

https://www.csbs.org/ransomware-self-assessment-tool


NMLS Transition

Regulated Lenders Transition

Opens July 15, 2025

Closes September 13, 2025

Every company must transition

PLEASE do not wait until the last week



Step 1 – Create company account (MU1)

• Upload required documents, such as the Business Plan

Step 2 – Request transition of your licenses

Tips

NMLS Transition

Transition Process



NMLS Transition

Tips

HOMEWORK



NMLS Transition

Tips



OCCC information emails start this week

OCCC informational webinar 

NMLS Resource Center

NMLS Call Center for user support 855-665-7123

NMLS Transition

Communication, Resources & Support

https://mortgage.nationwidelicensingsystem.org/SitePages/default.aspx


Texas Consumer Installment Loan 

Data Trends
Preliminary 2024 data

(as of 6/1/2025)



Loan Bracket Updates –

effective July 1, 2025

342-F Max Loan Amounts
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Acquisition Charge



Historical Report Data - Small 

Installment Loans (342-F)

*Preliminary data through 6/1/2025
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Historical Report Data - Small 

Installment Loans (342-F)

*Preliminary data through 6/1/2025
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Historical Report Data - Small 

Installment Loans (342-F)

*Preliminary data through 6/1/2025

724 709 692

704

723

823

823
780

866
817

640 653 664
636

764

754

821

922
946

910

0

100

200

300

400

500

600

700

800

900

1000

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Average Amounts

Made Receivable



Historical Report Data - Small 

Installment Loans (342-F)

*May include other types of Regulated Loans 

data as of 6/1/2025
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Historical Income Statement 

(342-F Companies)

*Data as of 6-01-2025. Includes income and expenses from all business activity.  
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