
Success on
the Surfaces
United States Postal Service 
(SVP) Surface Visibility Program

Objective
The USPS wanted to start a program tracking transported mail within the postal network of distribution centers.  They 
needed bar code labels on rolling mail containers, dock doors of each USPS facility and the trailer fleet of transportation 
vehicles.  Each bar code label needed to be protected for heavy use, extreme weather conditions and applied to various 
substrates along with “long term use” requirements.  Guaranteed scanning without duplication was required for each 
printed bar code.

Results

Strategy & Execution
Working closely with our key suppliers we looked to identify a material that could withstand the extreme requirements 
presented by the USPS.  After testing various products it was determined that a best fit solution was use of a 2 MIL 
polyester face stock with custom adhesive.  This adhesive would need to adhere to substrates including cement, 
metal, wood and plastic while performing in both sub-zero temperatures and 100+ degree high humidity climates.  To 
protect the bar code on each label for heavy use we determined that a 5 MIL UV laminate would meet those demands.  
A bar code verifier was incorporated in the manufacturing process to scan each label as it was imaged to ensure 
readability and duplication errors. 
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The USPS required extensive testing samples of each bar code label.  These labels were added to the live mail 
stream for weeks of testing in different climates across the United States.  All testing was approved without any 
adjustments in material or adhesive and performed to all the requirements set forth by the USPS.  TSG was 
awarded the contract and is the current supplier for the (SVP) Surface Visibility Program bar code labels. 


