
 

Electric Ride Program  
Guidelines 

 
 
ELIGIBLE ELECTRIC TWO-WHEEL VEHICLES 
 

• E-Bikes: Two-Wheel & Three-Wheel 
Electric Bikes   

• E-Scooters: Two-Wheel & Three-Wheel 
Electric Scooter  

• E-Motorcycles: Two-Wheel & Three-Wheel 
Electric Motorcycles  

• E-Mopeds: Two-Wheel Electric Mopeds  
• Segways 

*Electric mobility bikes, golf carts, conversions, and conversion kits are excluded from this program. 
 
INCENTIVE GUIDELINES:  
 
 
PRICE RANGE (INCLUDING TAX) 

 
INCENTIVE  

 
Up to - $499 

 
$50 

 
$500 - $999 

 
$100 

 
$1,000 - $1,999 
 

 
$200 

 
$2,000 and up 

 
$300 
  

 
APPLICATION GUIDELINES 

1. Applicant must be an Austin Energy electric customer. 
2. Three (3) qualifying electric two-wheel vehicles of any combination, per applicant, per fiscal year (October 

1 - September 30) are eligible. 
3. Qualifying bikes must be new and purchased from Austin Energy’s approved dealership list. 
4. Applicant may receive a $50 to $300 incentive for the approved purchase of an electric bike. 
5. Incentive application must be submitted within sixty (60) days of the purchase. 
6. Approved participants will receive the incentive check six (6) to eight (8) weeks from the date the 

application is approved. 
7. The incentive check will be issued and mailed to the Austin Energy electric account holder. 
8. Austin Energy reserves the right to perform a one-time verification to confirm the authenticity of the 

purchase. 
9. Funding is limited and offered on a first-come, first-served basis. Incentive is subject to change without 

further notice. 

 


