Terms and Conditions — SMS Campaign

Terms and Conditions for Ken'’s Thrifty Way Pharmacy and Home Medical SMS Messages
Effective Date: August 25, 2026

By opting in to receive SMS messages from Ken'’s Thrifty Way Pharmacy and Home Medical Inc (‘we,”
“our,” or “us”), you consent to receive periodic SMS messages from us. These messages may include:
e Important updates

e Order information
o Other communications related to our products and services

1. Opt-In Consent
By providing your phone number, you agree to receive SMS messages from Ken’s Thrifty Way Pharmacy
and Home Medical Inc. Consent is not a condition of purchasing any goods or services.

2. Message Frequency
You may receive messages periodically. Message frequency may vary depending on your interactions and
communications related to our products and services.

3. Opt-Out / STOP
You can unsubscribe from SMS messages at any time by replying STOP to any message you receive from
us. Once you reply STOP, you will be unsubscribed from future messages.

4. HELP / Support

If you need assistance with our messaging program, you can reply HELP to any message for guidance, or
contact our customer support at:

respiratory@kensthriftyway.com

337-942-8911 extension 2120

5. Message & Data Rates
Standard message and data rates may apply for messages sent to and from your mobile device. Contact
your mobile carrier for more information.

6. Limitation of Liability
Ken’s Thrifty Way Pharmacy and Home Medical Inc. is not responsible for delays, delivery failures, or other
issues caused by mobile carriers, network outages, or technical problems beyond our control.

7. Changes to Terms
We may update these Terms and Conditions from time to time. The most current version will always be
posted on this page.

8. Contact Us

For questions regarding these Terms and Conditions, please contact us at:
mgmt@kensthriftyway.com

337-942-8911

Post Office Box 1325 Opelousas LA 70571-1325




