NuCara Nondiscrimination Statement

NuCara complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. NuCara does not exclude people or treat

them differently because of race, color, national origin, age, disability, or sex.

NuCara:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as verbal education about your healthcare and written educational information.

* Provides free language services to people whose primary language is not English, such

as qualified telephonic interpreters a information written in other languages

If you need these services, contact the manager of your NuCara.

If you believe that NuCara has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Human Resources Director, 126 N Main St Conrad, IA 50621, (641) 366-3440, hr@nucara.com.
You can file a grievance in person or by mail, phone, or email. If you need help filing a

grievance, NuCara’s Human Resources Director is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Page 1 of 2



NuCara Nondiscrimination Statement

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Chinese

IR REBERERESY, TAURBESESEYERE. FHE

French

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.

Arabic
A el ey ell il g5 A salll sac Lusall cilend o cAalll SH Caaas € 13)

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung.

Serbo-Croatian
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam besplatno.

Vietnamese

CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngon ngit mién phi danh cho ban.

Thai

Baw: dRunanE lnaaaudIusalduinisiamdanins lews

Lao

Wog9v: 11999 19V3WITI 999, NIWHFNIVLoLFHIWVWIFI, ?Q@i)c%Jé)s), CVVIDoVLHHIV.
Dutch

AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten.
Korean

F9|: SR E A8StA= E, 210 X[ MH[AE R 22 0|85H 4= /UELIC

Filipino
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

Russian

BHUMAHMUE: Ecnu BbI roBOpHTE Ha PyCCKOM SI3bIKE, TO BaM JOCTYIIHBI OECIUIaTHBIE YCIYTH ITEPEeBO/IA.
Polish

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.

Portuguese
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, grétis.

Italian
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti.

Japanese

ARER  HFAFEZHEINSHE. BEHOSEIRZ CHRWLETEY
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