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Social Media 101: 

 How to Connect With Your Customers 



AGENDA  
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 Search and claim your business  

Optimize your social media and business pages  

Develop your ‘voice’ and respond to reviews 

Get a conversation brewing on Facebook 

Attract and grow an original following  

#LoveLocal  @MainStreetHub 





Customer 

Service 



Reputation 

Word of Mouth 

Proactive Outreach 

New Customers 

Friends & Referrals 

Current Customers 

Where to Market Yourself 



● Consistent business 

name on all pages 

(website and social 

media) 

 

● High-quality photos 

 

● Links to social media 

pages 

 

● Hours and location 

 

● Contact information 

 

● Mobile-friendly website 

 

● Clear statement of what 

your business does and 

what you offer 

 

● Correctly sized 

logo/images on your 

pages 

 

● Clear, simple, consistent 

 





Respond to ALL reviews (...even the negative ones…) 
 





Highest priority: 

Direct technical or account-related questions 

Complaints from dissatisfied customers 

Service or product requests that are urgent 

 

Items that are less important in priority are often opportunities to be proactive. 

 

You might consider: 

Responding to general references to your products or services 

Thanking customers who provided positive feedback 

Touching base with those who have made comments about your business or 

industry that weren't necessarily targeted at you or requiring a response 

Where to Spend Your Time... 





Get a conversation brewing! 



Searchability 
It's important that your business is 

recognizable and easy to find on all 

social platforms 

Shareability 
Remember every post has the 

potential to be shared 
Interactivity 

Always remember to be focused 

on service 

Desirability 
Keep photos attractive and 

informative Exclusivity 
Create a community and reward 

your followers 



 Grow an original following 



Thank you! 
Please feel free to email or call 

for a free 15 minute social 

media assessment. 

kristin.booth@mainstreethub.com 

(512)592-4107 

Come visit us at 

Booth # 919 


