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Description of the assignment

1. Each student brings to class a digital example of
real workplace communication along with
her/his analysis of the example.

2. Each student uploads the example and analysis
onto his/her wiki.

3. In an assigned home team, students edit each
other’s analysis to produce a "Team Analysis” of
each team member’s workplace document.
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Description of the assignment

4. In their home teams, students provide feedback
on another team’s analyses. Students evaluate
each analysis according to the provided checklist.
This feedback appears in the wiki as a "Team
Review."”

5. Students vote individually for a "People’s Choice
Award” for best example and for best analysis of
workplace communication.

6. Students submit a final, individual analysis of
their own example for a grade.
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Pedagogical Basis

e Constructivist: students create their own knowledge of
business communication through autonomous discovery.

e Situated cognition: by finding real documents in their
workplaces, students experience the connection between their
world and the classroom and the discipline of business
communication.

e Cognitive apprenticeship: graphic organizers (tables and
checklists) serve as an external scaffolding to help the
students to consciously follow patterns that have already been
internalized by more experienced practitioners.
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What the wiki looks like . . .

bl
py of Pmwiki
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Sample Documents Uploaded by Students
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School of Manufacturing, Electronics
and Industrial Processes

September 8, 2009

| would like ta offer you my congratulations on your acceptance into your BCIT program
and welcome you to our campus. It is our intention 1o provide the best and most relevant
industriat engineering education programs possible. We hope that you will find the
program you have chosen meets your expectations.

We expect that you will laks an aclive rele in your selected program since itis an
investment in your future. Technelogy programs reguire a significant effort to be
suceessful and your dedication wilt enable you to sticceed.

All of our faculty have an open door policy and | suggest that you discuss any problems
that may arise with them, your program head, the assaciate dean or myself.

Although your academic studies arc the first priarity, many other aclivities and the
friendships made at BCIT will have a significant long-term effect an your fife.

| wish you the best of luck at BCIT and look forward to meeting you in the nexl few
months.
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Trevor Williams
Dean
Manufacturing, Electronics and Industrial Processes

TECHNOLOGY CHANGES EVERYTHING




@ rmmmpss

REFEE:
HAIHINL fEGERINF

EHGETF37.50). Wk, BIE. WU . ZHK .
Lo . LA . =7 MR AYE TS S

R TR AR RREL S, R

—., BEANBE, BTSSR ERESWEE,
RERASNRS, HEERMEANZH AL

—. BEHRITOHEXGER, BERAE TR
L AR E X

=, BREFEWEE], BRI TA S,
225 B ECHY BB 2 A KTE BEA T [R]B (R EBEBR 7T
B B FERE R R R R

. ERRER R A TARNTE A

T, R 7 HA I ERGER, 18 R 52k
NG 045 95 JB) A4S AL IR AR B S st B8 2 b B T 7 T 1k
2, FFmEARBRITE.
LR AR IR /At BXR E15:15916268033

ML EFR

BAKIRE

BT HEENE AR AT RRB R RN, A TR
RE, EEENSEE P AR R . e s
BHRH. Z0K. PPRERE, Rk, BE. L. St
B, BOE. WERMEER, ®ibF BT
LB BRI LE, i R BT R & R IE A B Ah iR
475, LABHEES M2 W45 B B

Fr bR IR AT WA SE, T RERB S AE S,
witsesw, rEams_ AGNY
WA\ IS4 R R RRER, WU

éﬂzo

BERMAT: TR BXRHE: 3231310, 15916268033

RERL: (e HPE TWE Whng
B&R A

%2 15 FL 33 }’7 . B-BF
hie NRILFE

B H NIRRT
] Gl st Ak s [

TECHNOLOGY CHANGES EVERYTHING



FOR YOUR HEALTH

TO ENTRY PASSENGERS:

You are required to keep this card for 2 weeks
for the sake of your health since you might be
exposed to communicable diseases before arriving

in China mainland.
If you develop any symptom such as fever, cough,

difficulty breathing, acute skin rash, jaundice,
diarrhoea, vomiting or glandular swelling etc,
please go to the nearby hospital and show this
card to the physician, you will get the priority of
diagnosis, Your information on the recent travel
outside China mainland may be helpful to your
physician in making a diagnosis.
Relation unit: Sanitation Quarantine Dept
Telephone: 3231310th, 15916268033

Your Name:

Tel No.:

Entry-Exit Inspection
and Quarantine Bureau

HEALTH RECOMMENDATIONS
FOR PASSENGERS

1\
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©
The symptoms of this new HIN1 flu virus in people include
fever(37.5°C or above, runny/ stuffy nose, sore throat ,cough,
headache ,body aches, fatigue ,diarrhea and vomiting.
For the health of yourself and others, we recommend that:
1,PLEASE stay home for 7 days for medical observation by
yourself. Limit your contact with other people as much as
possible after entry, avoid to take part in parties, visit
families and friends and go to public place with many people
assembled;
2,Keep your detailed information of your traveling history
well, such as the ticket of traffic, accommodation vouches,etc;
3,While you're under medical observation at home, Please
keep good health habit, Wash your hands often with soap and
water, especially after you cough or sneeze.In the meantime,
Please insure yourself plenty of sleeping time, nutrition
dining and keep on exercise.
4 Keep yourselfand family in a clean environment,maintain
health habit as well.
5,If you have any of the above symptoms during the 7 days,
please get in touch with us or seek medical care immediately
and declare your travel history beforehand.
Tel. No.:15916268033.

Zhuhai Entry-Exit Inspection
and Quarantine Bureau
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How the students respond

e By paying close attention to each other’s examples
and analyses

e Seeing each other’s work as a measure of what it is
possible to achieve

e Supporting each other’s efforts and tactfully
pointing out areas for improvement

e Discovering that they have already experienced
workplace communication and are able to form
their own judgments about it
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