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Description  of  the  assignment  

1. Each  student  brings  to  class  a  digital  example  of  
real  workplace  communication  along  with  
her/his  analysis  of  the  example.  
  

2. Each  student  uploads  the  example  and  analysis  
onto  his/her  wiki.  
  

3. In  an  assigned  home  team,  students  edit  each  
  of  

  
  



Description  of  the  assignment  

4. In  their  home  teams,  students  provide  feedback  

each  analysis  according  to  the  provided  checklist.  
This  feedback  appears  in  the  wiki  as  a  

  
5. Students  vote  individually  for  a  

  for  best  example  and  for  best  analysis  of  
workplace  communication.  

6. Students  submit  a  final,  individual  analysis  of  
their  own  example  for  a  grade.  

  



Pedagogical  Basis  

Constructivist:  students  create  their  own  knowledge  of  
business  communication  through  autonomous  discovery.      
  
Situated  cognition:  by  finding  real  documents  in  their  
workplaces,  students  experience  the  connection  between  their  
world  and  the  classroom  and  the  discipline  of  business  
communication.    
  
Cognitive  apprenticeship:  graphic  organizers  (tables  and  
checklists)  serve  as  an  external  scaffolding  to  help  the  
students  to  consciously  follow  patterns  that  have  already  been  
internalized  by  more  experienced  practitioners.    



What  the  wiki  looks  like  .  .  .  



Sample  Documents  Uploaded  by  Students  









How  the  students  respond    

and  analyses  

possible  to  achieve  

pointing  out  areas  for  improvement  
Discovering  that  they  have  already  experienced  
workplace  communication  and  are  able  to  form  
their  own  judgments  about  it  
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