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SDI Online is a fast and convenient way for Disability Insurance (DI) and Paid Family Leave (PFL) customers to submit 
claims and forms electronically. SDI Online provides many benefits such as:

State Disability Insurance (SDI) Online

•	 Access to DI claim status and payment history 

•	 Faster claim processing times

•	 Immediate confirmation of claims filed and 
forms submitted

•	 Reduction in paperwork and overhead

•	 Available in English and Spanish

Who can use SDI Online?
Claimants, employers, physicians/practitioners, physician/practitioner representatives, and voluntary plan (VP) 
administrators can use SDI Online to file DI and PFL claims and related forms.

How can I sign up?
Please visit www.edd.ca.gov/disability to setup an account. You will need certain types of information to register 
based on your role:

Individual Claimants will need to provide:
•	 Legal name
•	 Valid email address
•	 Date of birth
•	 Social Security number

•	 California Driver License or Identification Card number
•	 Physical address
•	 Mailing address (if different than physical address)
•	 Valid phone number

Physician/practitioners, physician/practitioner representatives, and employers will need to provide all of the 
information listed above as well as the following:
Physician/Practitioners:

•	 Medical license type
•	 Medical license number

*Physician/Practitioner Reps:

•	 Treatment address

**Employers:

•	 State employee account number

•	 Registered ZIP code

•	 Total subject wages from the Quarterly Contribution Return 
and Report of Wages, DE 9C, submitted to the EDD

Voluntary Plan
VP employers and third party administrators may register for an account by contacting a VP representative at        
916-653-6839 or via email at VPProgram@edd.ca.gov. 

*Physician/practitioners will need to first set up an account then add you as an authorized representative. 

**Your business must be registered with the Employment Development Department (EDD) as an employer in the 
State of California.
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