
  

Acknowledgement of Welcome Packet Information  

  

 

Acknowledgment of the Welcome Packet that contains the following information: 

  

 Pharmacy Mission and Vision Statement  

 Pharmacy Contact Information & 24-Hour Support  

 Hours of Operation  

 Refills for Delivery to Client/Healthcare provider  

 Information on Deliveries and shipping  

 Financial Responsibility  

 Assignment of Benefits including co-pay, insurance   

 Counseling/Education  

 Returns  

 Emergency Situations  

 Medication and Medication Safety  

 Disposal of Medical Waste  

 Notice of Client Rights and Responsibilities 

 Privacy Notice & Practices  

 Patient Satisfaction Form (on our Website) 

 Complaint Process  

 Authorization for Release of Information Pursuant To HIPAA, (separate form from Welcome 

Packet).  

I have received the Medford Chemists Specialty Pharmacy Welcome Package and Release of 

Information.  

 Date_______________________ 

 

Print Name___________________________         Client Signature_________________________                          

     

  

  

The Welcome packet is located on our website at www.medfordchemists.com under the 

“resource” tab.  If you do not have access, to our website, please contact us at (631) 475-

4476 or info@medfordchemsits.com and request a hard copy of the packet. 
 

  

http://www.medfordchemists.com/
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