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SMS Assist, the Chicago HQ-ed firm which works with Fortune 500 companies, in offering multi-site 
property management services - has announced a new Chief Human Resources Officer or CHRO.

Becky Lowe, takes the chair. Lowe will work with SMS to manage the company’s workforce and 
energize its overall culture.

Becky is an alumnus of the Southern Methodist University, and was formerly HR Business Leader at 
Infosys. Further, her other tenures include HR senior management roles at Capgemini SA, and the 
credit-reporting agency, Experian.

Taylor Rhodes, CEO, SMS Assist, shared his thoughts on the appointment:

“Throughout her career, Becky has demonstrated a high level of dedication and a hands-on approach 
to talent development, making her the ideal leader of SMS Assist’s human resources team; Our 
employees are at the center of everything we do, and with Becky joining our team, we will accelerate 
our mission to build the best culture that attracts and retains the best people.”

Speaking on the ocassion, Becky said she was ‘honored and humbled’ by her new appointment.

She detailed her ideas, and expressed her delight with the new role:

“The company already has a winning culture driven by creativity, collaboration and a dedication to 
excellence, and I look forward to strengthening those values as SMS Assist continues its climb.”

This is the latest in a series of major hiring moves this week, with leading e-learning company L3 
Technologies also onboarding a new CHRO. As companies look at improving productivity and 
reaching new users, the right team would be critical. This all depends on sound and inspiring 
leadership. L3’s Melanie Heitkamp’s role has been further ratified by an ‘SVP’ designation, in addition 
to her duties as CHRO.
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