
Contact sales@frontgatetickets.comfor more information

Talk to your Front Gate Tickets sales representative today 
about making the most out of your Waitlist.

You can approve requests easier with the new Bulk Waitlist Request 
Approval tool in Backstage. This is now compatible with both 
Multi Item and Single Item requests.  

Enable the SMS opt in checkbox for future outreach direct 
from your festival brand to your fans. 

Our redesigned waitlist path gives the fans option to select 
any combination of available ticket types in a single waitlist 
request. This will help eliminate questions from your fans 
along with keeping call center times to a minimum.  

 

Help your fans create their dream festival experience 
without the stress of an on sale. 

Fans now have a simple and secure 
solution when trying to submit multiple 
waitlist requests.

Fan Experience
Increase your marketing power and fan 
database for upcoming events. 

Marketing

Gauge demand on future festivals and 
lineups pre and post sell out.

Demand
Reduce fan hesitancy and gain qualified
fans for future inventory decisions.

Sell More

Allow fans to select multiple ticket types within one waitlist request
MULTI ITEM WAITLIST REQUESTS


