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Trinity Online Savings
Save 5% to 20% online when 
using any payment method. 
This is the highest discount 
structure available at your 
fingertips! 

Lowe’s Pro and Trinity have had a strategic 
alliance since 2010. Participation in this national  

discount program with Lowe’s is 100% free!

Buy in Bulk and Save
Get 10% to 50% off more 
than 1,000 products when 
you buy in bulk.

Lowe’s Business Credit
Get 5% off every day in store, 
plus an additional 2% 
statement credit that applies 
to all purchases with your 
Lowe's Commercial Account 
(LCA). 

+ +



Trinity Program Users are Eligible for Pro Rewards!

In addition to the point-of-sale 
discounts of 5-20%, qualifying 
purchases will accrue Pro 
Rewards which can be 
redeemed for MyLowe’s 
Money or Exclusive Rewards.

Lowe’s Business Credit 
members will be started at the 
Platinum tier, and Trinity LCA 
users are eligible for an 
additional 2% statement 
credit.



Trinity program users also receive a paint discount of 20%!1 

Normal Pro Rewards customers would need to spend at least 
$3,000 on paint alone to reach this tier, but the Trinity 
program unlocks this discount on paint at dollar one! 2

1Paint Discounts – Qualifying purchases of paints, stains, primers and re-surfacers (liquid only). Paint 
discount of 20% is realized at point-of-sale discount on paint purchases online or in the store. 

2Trinity 20% Paint Discount – Members must notify Trinity that their Pro account on lowes.com has 
been linked to the Trinity program in order to receive a 20% paint discount. Notification can be made by 
phone at 615-672-0229 or by email to rich.lowry@trinity-usa.net. 

mailto:rich.lowry@trinity-usa.net
mailto:rich.lowry@trinity-usa.net
mailto:rich.lowry@trinity-usa.net


How the Trinity Lowe’s 
Discount Program Works

• The Trinity Lowe’s for Pros program code 
immediately unlocks pricing discounts of 
5-20% on everyday purchases through 
lowes.com.

• The program eliminates the $2,000 
minimum order, lag time, and sunset 
clause of going through the in-store quote 
process at Lowe’s. You are accessing the 
highest discounts at your fingertips 24/7!

• The Trinity Lowe’s Commercial Account 
program code activates a 2% statement 
credit on your account. 

• Trinity program users enjoy a 20% discount 
on paint.



Getting 
Connected



Account information is 
automatically shared 
between lowes.com and 
the Lowe’s app, so it makes 
no difference which one 
you use for setup. 

PC or the App?



Select “Sign In or Create Account.” 

Go to lowes.com and select 
“Sign In.”

If you already have a 
Business/PRO Account on 
lowes.com, see page 13 for 
setup instructions. 

If you already have a 
DIY/Personal Account on 
lowes.com and want to 
convert it to a Business 
Account, see page 26. 

Setup
On Your PC

Skip to page 21 for setup 
instructions in the Lowe’s 
app.

Some “If/Thens” to 
Consider First:



For new account setup, select 
“Create Business Account Now.”

Enter your email address and click Continue. 
NOTE: If your email is already associated with a 
lowes.com profile, see below options:

1). Personal Account — Convert a Personal 
account to a Business Account (see page 26) or 
use a different email for a new Business Account.

2). Business Account — Log into your 
Business/PRO account and enter code 5TRIN 
under your Organization Settings section (see page 
13 for instructions).

https://www.lowes.com/u/register/account/upgrade
https://www.lowes.com/u/register/account/upgrade
https://www.lowes.com/u/register/account/upgrade
https://www.lowes.com/u/register/account/upgrade


you@yourbusiness.com

Select “Join an Existing 
Account,” enter code 
5TRIN and select “Join.”

you@yourbusiness.com



Select your industry, 
complete remaining fields, 
and create your account.

you@yourbusiness.com



If you already have a PRO login on lowes.com, you can 
enter code 5TRIN under “Organization Settings.”

You can access this part of your profile by clicking on your 
name to activate the drop-down menu. Select “My 

Organization” and then “Organization Settings.”

Connecting an 
Existing Business 
Account to Trinity

(see page 21 for the Lowe’s app)



Enter code 5TRIN into the “Join 
an existing organization” field 
and click the “Join Org” button.

Once it has updated, you 
will see the GPO name 
listed in your profile. 



Log out and back in for the 
pricing discounts to upload.



You may not see “Includes Contract Pricing” on certain 
items that are on sale. If the sale price on that item beats 

the Trinity contract price, you will get the better price. 



Whatever payment 
method you are using 
with Lowe’s will need to 
be saved in your 
account to track and 
receive Pro Rewards.

Loading Your 
Payment Methods 



Step #1 – Click on 
your name to 
activate your 
account menu. 
Select “My Settings” 
and then “Payment 
Methods.”

Adding Payment 
On Your PC:



Step #2 –Select 
“Add New Card,” 
then enter and save 
your card details.



Get the 
Lowe’s App!

The Lowe's app offers more tools 
to keep you on time and on budget 
from anywhere. Use the Lowe's 
app to conveniently shop, track 
orders, and manage your Trinity-
linked Lowe's for Pros account 
from your devices. You can 
download the Lowe’s app on any 
smart device from the App Store. 
Once downloaded to your device, 
you will use the same login 
credentials for the app as you do 
when logging into lowes.com.  

Be sure to download the 
regular Lowe’s Home 

Improvement app, not 
Lowe’s Pro Supply.



Setup In the 
Lowe’s App
If this is your initial account setup, be 
sure to select Business Account. After 
you complete your account info, proceed 
to the following directions to activate the 
Trinity program. 

If you are already set up as a Lowe’s PRO, 
proceed to the following directions to 
activate the Trinity program.

If your Lowe’s profile was set up as a 
personal/DIY account (normal blue 
Lowe’s logo at the top), you will need to 
convert your account to a PRO account 
here first before proceeding with 
connecting to the Trinity program.

1. Select “My 
Account” from the 
bottom part of your 
screen.

https://www.lowes.com/u/register/account/upgrade


2. Select 
“Organization 
Settings.”

3. Select “Join 
GPO.”



4. Enter 
5TRIN and 
then save.

5. Click “My Account.” 
Sign out and then sign 
back in for Trinity 
program pricing to 
load.



Adding Payment 
In the Lowe’s 

App:

1. Select “My Account” 
from the bottom part of 
your screen.

2. Scroll down 
under “My 
Settings” and 
select “Payment 
Methods.”



3. Select Add New Card 4. Enter card details 
and save.



Converting a Personal Account to a 
Business Account is easy! 

Follow this link to start the process.

https://www.lowes.com/u/register/account/upgrade


After you convert your Personal 
Account to a Business Account, you 
will need to add Trinity code 5TRIN 
to the “Organization Settings” section 
to activate the discounts. After 
adding the code, log out and back 
into your account for the Trinity 
discounts to load (see page 21 for the 
Lowe’s app).



Once your Pro account is linked 
to Trinity, you can be upgraded 
to a 20% discount on paint. In 
order to be upgraded, please 
notify either:

Jason Finch - 
jason.a.finch@lowes.com
or
Rich Lowry – 
rich.lowry@trinity-usa.net

Check Your Pro Rewards 
Dashboard

You must save your 
payment method in 
your account for Pro 
Rewards to track.

mailto:jason.a.finch@lowes.com
mailto:rich.lowry@trinity-usa.net
mailto:rich.lowry@trinity-usa.net
mailto:rich.lowry@trinity-usa.net


The extra 20% paint 
discount is 
automatically applied 
when shopping online 
or in the app.

Scan your Member ID 
(located in the app 
Wallet) at the register to 
receive a 20% paint 
discount in the store.



Redeem Your Pro Rewards

Once you redeem your 
points for MyLowe’s 

Money, you must spend it 
within 90 days.

REMEMBER: The MyLowe’s Pro Rewards system resets every year at midnight 
on December 31st. Be sure to redeem all points by then. Once reward points 
are redeemed, you have 90 days to use them. You can also share rewards to 
any users set up under your account.



5 + 2% 
Lowe’s Commercial 

Account (LCA) Benefit 



A Higher Pro Rewards Tier 
Awaits You!

Linking an LCA in your account 
upgrades your Rewards tier to 

Platinum Pro!



New LCA Setup
Don’t have an LCA? 

Apply today to get started!



Apply Online 
(Click for link)

D005

Be sure to enter Promo 
Code D005 to activate the 

2% statement credit!

NOTE: Give special attention to the section regarding the applicant’s role as Custodian or Personal Guarantor. 
Changes implemented by the FDIC now require any applicant on a business account to provide certain personal data.

https://businessapply.syf.com/cmlapply/ca/lowes/business-info?SDP=-HxfJTGcfEjZQbWq9Md1llSrHQQ04YMOXMCFZMQAZfa_G1bChdHoVBN7xDlZENU0avUfDiEyi4MNF9FXGTuKEx6KwPzPRSwG4BKtmDBp96ODCg9ZlnE6e6nVnf1j1IUAQBDExFxBFdQ0Nzj48e2Ppq0ScrdJQhKQXgKwWm4o-tMXXN2-A9Xj_YujbpbQR-tRn87-u6ylr1zXSAHHlgx26e2CKshXvQvF763wzl5zuMD-AoQYdM5LVKmFG4hGrH1rP4CoI38MtH-mbmygvZ-TMbVv4mdoGJtIU5KHg1ZcQS99BQE3hBQA6z11gmlIeaNu573GeY4QYrZkN3QnkT7k5cBZdGEtdWjrq4Hby0aigqQEfYDdpY0bDGHFH-GYei62j9-cxsXhkQ


Already have an LCA? Follow the link 
and enter Promo/Track code D005 to 
start receiving your 2% statement 
credit.

D005

Register Existing LCA Account for 
Trinity 2% Statement Credit 

NOTE: It can take up to 2 full billing cycles for the 2% statement credit to be applied.

https://lowes.syf.com/ecom-ui/discountregistration/


Connecting Tax Exemption

Select Tax Exemptions 
from your menu.



Call the listed number to 
obtain your Lowe’s TEMS ID.

Select Link Certificate(s).

To set up a new TEMS ID,
select Create New 

Certificate(s).



After you have obtained your TEMS 
ID and selected Link Certificate(s) 
from the Tax Exemptions screen, 

enter your TEMS ID and click Search.

To complete the process, simply 
select your TEMS ID certificate from 

the search results and link it.

NOTE: You may be required to update your TEMS ID 
when you renew your state tax-exempt certificate.



CONTACT INFO
Rich Lowry
615-672-0229
rich.lowry@trinity-usa.net

Jason Finch
727-247-8645
jason.a.finch@lowes.com

Thank You!

mailto:rich.lowry@trinity-usa.net
mailto:rich.lowry@trinity-usa.net
mailto:rich.lowry@trinity-usa.net
mailto:jason.a.finch@lowes.com
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