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What is Convenience Packaging?

" Groups medications together by time
of day administration

" Color-coded, easily detachable &
portable

= Customized to the patient’s
medication regimen

" Prepared & Packaged by a pharmacist

" Personalized pharmacy care
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Frequently Asked Questions

What is the cost?
° This is a FREE service to the patient. The only cost is medication copays.

What happens if a medication changes?

o Because the packages come with extensive descriptions of the medications included, medication
changes are easily rectified through communication with the pharmacist, patient, and/or responsible

party.

How long does it take for the medication to arrive?
° About 2-3 business days

Can you package supplements?
> Yes! Although there is a $3-5 fee per supplement because insurance does not cover.

What about PRN medications?
> They will be packaged in a separate card or bottled like normal, per patient request.
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