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BEST-IN-CLASS SERVICES WITHIN THE 

HOSPITALITY INDUSTRY

In the hospitality industry, any delay or pause of business operation is 
absolutely unacceptable, regardless of how big or small. Cotton understands 
that consistent service is paramount to keeping guests happy and cash-flow 
stable. When any kind of damage occurs to a hotel or resort, this may lead 
to business closure until the damage has been fixed. Without certainty of 
operation, this results in cancellation of future bookings, lost earnings on food, 
beverage, and events, and even potential staff loss due to the work stoppage. 

Using innovative approaches to complex situations, Cotton Global Disaster 
Solutions (GDS) has developed practices that can substantially accelerate 
the recovery process for any hospitality enterprise facing a crisis. Access 
our decades of experience anytime, 24/7, through our emergency hotline, 
whenever disaster strikes your hotel, resort, restaurant or other hospitality 
property. 

HOSPITALITY FACILITIES WE SERVE
 y Hotels
 y Motels
 y Resorts
 y Casinos
 y Restaurants
 y Bars
 y Cafes

 y Movie Theaters
 y Performing Arts Centers
 y Gyms
 y Spas
 y Theme Parks
 y Recreation Facilities
 y Training Facilities

INDUSTRIES SERVED: HOSPITALITY | MULTIFAMILY | EDUCATION | HEALTHCARE | GOVERNMENT | RETAIL

COMMERCIAL RESTORATION
 y Water Damage Mitigation
 y Fire & Smoke Restoration
 y Mold Remediation
 y Asbestos Abatement

DISASTER RECOVERY 
 y 24-Hour Emergency Service
 y Rapid Response & Mobilization
 y Catastrophe Management
 y Emergency Power

CONSTRUCTION
 y Emergency Board-Up
 y General Construction
 y Capital Improvements
 y ADA Compliance

ROOFING
 y Temporary Roofs
 y New Roof Installation
 y Roofing System Replacement
 y Inspections & Maintenance

SERVICES INCLUDE
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