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Letter from the President

2011 was very busy not only in termsair digital disaster response but for
exercises and process improvement activities as weillr volunteersstepped
up to the plate wherdisaster responsedoubled,responding toone hundred
and forty sixevents anden disaster exercises.

We launched our new website, became a member of the Virginia VOAD and
an affiliate member of the Broward County Florida Citizen Corps Council.

Throughout the year, we provided input to numerous industry and academic
forums, conducted social media traigiracross the country and opened our
doors to allow higher education studengecesdo study our processes and
techniques.

I would like to recognize and thank the academic community for their contribution not only to
crisismapping but also to the study process improvement for tools and technology. We appreciated the
opportunity to collaborate in 2011 with other volunteer technology communities, universities, military,
civilian and governmental organizations both inside and outside the United States.

We are also proud of and deeply grateful for the 17,000 volunteer hours contributed by Humanity Road
volunteers in 2011. Their dedication to excellence, humanitarian principles and commitment to helping
those in need provided the capability for our ardisupport for the global mobile public.

In closing, we are pleased to report that we maintained our commitment to fiscal responsibility and
transparency with 99% of incurred expenses for direct response and an average expense of just about $60
per day.

Christine Thompson
President, Humanity Road, Inc.
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Mission Statement

Our mission is to provide the public with information on how to survive, sustain and reunite in a disaster.
We useinternet and mobile device technology to deliver disaster preparedness and response information
to the public.
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Program Highlights

Our 2011 program services consisted of three volunteer teams, Urgent Needs, Animals in Disaster and
VolunteerServices. These teams enabled effective response management fohgiaving 2011. Market
growth wasunprecedented in Social Media history. In February 2011, after the Japan earthquake, 500,000
new Twitter users signed up in one danpd by mid2011 eidnt out of 10 of the top world event hashtags

were crisis related Midway through our performance year, in June 2011, there were 600 million Facebook
and 190 million Twitter users worldwide and social media was forecasting users to reach 5 billion by 2012
In 2011 75% of the 4 billion mobile phones worldwide were SMS enalildd1.08 billion were smart
phones. Ninetyone percent of all mobile Internaisage was 'sodiaelated (i.e. Twitter, Facebook) and in
2011, 50% of all local searches on thestnet were done on a mobile device. In a disaster, the public
needs accurate information and they need it formatted on their devices in a way they can easily access it.

Volunteer Cluster

In 2011, overigty volunteers from thirty countries contributed ane than 17,000 hours in
@ @ digital disaster support. These humanitarian efforts supported one hundred and forty six
@ events and ten exercises under a ggilected work team approach. Humanity Road
volunteers contribute their time and expertise in teapased digital humanitarian work;
their techniques have been studied and adopted in many ways over the past two years. They are true
leaders in their field Volunteer cluster Team Lead is Bettie Tussey, Richmond VA. .

Survive, Sustain, ReunitdJrgen Needs

Surviveincludesproviding hospital location and status inside the impacted area, dis€ i
outbreaks, and guidance from WHO, C&td relevantresponding agencieghis program .+
areaincludes ourUrgent Needsarea which focuses on finding and fulfilling urgent neé
requests by connecting them with aid and solutions. Guistain clusterprovides disaster recovery
information on the availability of food, water and shelter, and &eunite clustemrovides infornation,

links and tools to locate missing loved ones. Online volunteers collect, verify and communicate how to
register, "I am safe", as well as information regarding search and resdogent Needs team lead is
Christoph Dennenmoser daufenberg Germany

Animals in Disaster and Pet Safety

Volunteers with our Animals In Disaster (AID) clugtevide disaster preparedness and . )./ )

disaster response information to help mitigate loss of life for all types of pets as wellhas

farm animals and livestock. Tweets, blog and Facebook entries provide pet news, hM

safety and emergency preparedness tips witlkdino FEMA, Ready.gov, Humane Society of the U.S., the
American Veterinary Medical Association, Red Cross and atfieial resources. This information is
reinforced on the Animals in Disaster Digest blog. According to a recent U.S. survey, 62%luaflti®use
(71.4 million homes) own a pet during a disaster and often people may not leave their homes because of
fear of losing a pet. Cindy Beckieom Mill Valley, Californiags the Team Leader for the Animals in

Disaster Cluster

2| Page Humanity Road Annual Report- 2011



e

e -~
CER SERS

d n“)\c“ e oy s et g G T S s e ~ oo o T
rstoph D 3 Fo : e

TP N T Cewwnireae . ) »
e ~ roki N T Cow i taniy o e T i L 30 B iy

l cnne
Ch o
i N Nty Cacps the v

= . -y he 2
B Ttacre i g L Mapcthey  fadti & M e e nin

-~ SN ay ey & h&g" oy
W N e TEER TR Mll.l:ﬁcl.:n: v =
Wihie Orerrae sy, 3
L
= ‘ ‘ -‘z‘h TR of am :.Tn.-’x:q‘h‘" ‘“m ¥ .“TM&'
&% desag .‘Dm-sm!o-l-”g .hn::“
” POty

ImageCredits: 2011 Award Certificateby permission, Christoph Dennenmose

New Programs - Volunteer Recognition

Volunteershave received public media attention in mainstream news outlets such as USA Today and have been
asked to teach others on the use afcgal media during disaster, such as Exercise 24; a global exercise by U.S.
European Command and San Diego Viz Center (Department of Homeland Security training prograddy,

Humanity Road, announced it has teamed with the White House to becometifyi@grOrganization for the
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sustained commitment to volunteer servicén addition, the organization also launched a special campaign to
recognize individuals based on peer as well as performanng&ibutions such as level of engagement. Here

are the 2011 Humanity Road Choice Awards

Global Fellowshipchristoph Dennenmoser  Mercury Medalt Betiie Tussey

Team Chosen.The Global Fellowship ‘ Chosen by event engagement. The
award is chosen by team mates as team Mercury award is our responder of the
MVP and shines in fellowship and year. Bettie is quick footed and
Humanitarian Principles. This is the consistently provides coverage for
highest award for Humanity Road, and emerging events. $h provided the
Christgph demonstrates a dedication to . team with public awareness as well as
collaborative support with other groups such as Crisis

honesty, inegrity, community, engagement,
collaboration andcommitment. Commons after tornadoes struck Alabama.
t NBaA RS y-ibfManuy/ K2 A O3a Vinci Medal kerkian Consulting
High Paw of Honor is selected by the Board ChosenSignificant service or

President for leadership and team work.
Toni excels in setfirected performance

during disaster. Toni provided online
support after the Japan Earthquake,

product contribution, this medal is
awarded toa contributor who has

added significant value in support of
Humanity Road programs. Kerkian

New Zealand Earthquake, Tuscaloosa & Consulting delivered outstanding
tornado was instrumental in he development and  service andkey milestonesn 2011 with establishing
deployment of our Animals in Disastarogram our weksite presence, providing significant value to

our organization
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Leadership Team
Fiscal Year 20102012

Christne Thompson
President, Director

Catherine Graham
VicePresidentDirector

Robert A. Enholm
Director and Treasurer

D. Cary Mitchell
Director and Secretary

Image Credits: NOAA Goes Categoifizricane Irene taken by the NOAA GOESst satellite

2011 Financial Report

Your donation dollars are working hard!

fevcrine 99% of all expenditurefor 2011
Starting Balance $141 went to direct response
Donations $9,340
Donations In Kind $13,567
Sales Income (Sale of goods/services) S0
Grants S0
Total Revenue $23,047
Expenses
Employee Salary S0
Administrative Non Direct Response $233

Direct Response Internet Expense $21,897
Total Expenses $22,130

M Direct Response [ General Expense

Ending Balance $917
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2011 Response Highlights

In 2011 every populated continent on Eaehdured a significant natural disasteHumanity Road/olunteers
worked throughout the yeamith public officials, community groups, colleges, military and othrgranizations
both in responding to events and collaboratingitgprovethe disaster responsehain.

Volunteersassistedin monitoring, verifying and providing information tthe public impacted as well as the
officials who need that information. In 2011, 66% of the events weaitored were arthquakes. Half of those
had potential for coastalmpacts. We responded to ten volcanic eruptions, numerous floods and manmade
disasters such as nuclear, oil spills and civil unrdst.2011 Humanity Road took its message on the road
providing input,speechesand content for training seminars and cordaces all over the USA.

In 2011 Humanity Roglarticipated in ten social mediexercises. This was a dynarimicrease over only one in
2010,which wasX24 X24 was a global social media exercise created and host8drbpiego State University
Immersive Visualization CenteHumanity Road alspartnered withorganizationssuch as U.S. Navy, U.S. Army,
andU.S. European Command, and partnered in conduetimgxercise with Samoa.

Throughout the year Humanity Roagichieved many milestones. IRebruary we launched our website
www.humanityroad.orgHumanity Road became a member of the National Emergency Management Association,

the Broward County Florida Citizen Corps. Council, the Virginia VOAD (Yiolugéacies Active in Disaster) and

DdzZA RS&0GIF N KFa fAaGSR dza Fa F at FNIYSNIAY ¢NHzadé oKAOK
our transparency in reporting. During 2011, other collaborations included working with colleges ancitiesre

and research was conducted on us using Humanity Road processes and techniques to improve their curriculum

for disaster response training.
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