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Humanitarian response work has been, historically, delivered 
in person in the impact area.  The size and nature of response 

work has demanded a broader approach to reach citizens 
impacted by a catastrophic event.  2010 represents the first 
year for Humanity Road, Inc., and it was filled with many 

challenges as well as successes. 
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Mission Statement 

 
We are a global citizens action team of experienced and focused individuals dedicated to 
educating the public by providing accurate and critical recovery information, before, during and 
after a catastrophic disaster.  We are a non-governmental not-for profit organization aligned 
with the United Nations global disaster response clusters as well as U.S. federal, state and local 
disaster response groups. We pledge to act responsibly and quickly in identifying, facilitating, 
collecting and disseminating required information and solutions to the public affected by the 
event.  

 
 

Cover Page: Top:  PORT AU PRINCE, Haiti- A tie down crew aboard Coast Guard Cutter Forward work to unhook an MH-65 dolphin 
helicopter crew from Air Station Detroit, Mich., from the flight deck while underway January 18, 2010. The MH-65 dolphin crew 
med evaced nine injured people to a medical facility in Milot, Haiti where they received medical attention from the Red Cross. U.S. 
Coast Guard photo by Petty Officer 3rd Class Sabrina Elgammal   Courtesy: U.S. Coast Guard (Source) 
 

http://cgvi.uscg.mil/media/main.php?g2_itemId=769913&g2_imageViewsIndex=1
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Letter from our President 

 
The year of 2010 will be remembered as the year that launched wide-

scale use of social media during disasters.  In our first year of operation, 
no one could have anticipated the overwhelming number of disaster 
responses that would require the involvement of online disaster response 
volunteers.  A catastrophic earthquake in Haiti in January followed by 
another in Chile in February was just the beginning of a very long year for 

those impacted by disasters.  We were already three months into our 
disaster response activities when we formalized as a nonprofit organization. 

Throughout the year we focused to establish our organizationôs operating 
processes and procedures as well as recruited and trained volunteers for this 

emerging field of work . We did this while responding to some of the most complex  and largest scale 
disasters on recent record. 

 
While the public use of mobile web skyrockets around the world, there is a need for people who 
understand their use and how to deliver information to these devices , and in a way that will provide the 
person holding the device during the onset of a disaster with information that is relevant for their unique 
situation. With the emergence of unique and powerful online tools for mapping and t racking resources, 
the need for highly trained resources who understand how to use these tools is critical.  Individuals 
impacted by disaster need to know what they should do in a disaster and where they can go to receive 
medical attention, food, water and shelter. In 2010, we honed our skills and training on this aspect of 
information and communications with the public.  
 
The public, aid agencies and first responders all need information that is verified, actionable , timely, 
brief and readily accessible.  Those in the midst of this event have neither time nor reliable Internet 
connectivity to be able to search through massive amounts of information.  By focusing our attention on 
what they need, we are able to provide critical information in a timely manner and increase the ability 
for those impacted to survive, sustain and reunit e. Our organization was founded to speed aid to the 
impacted population and reduce the time from onset of an event to rescue.  It isnôt an easy task when 
the situation on the ground is rapidly changing and connectivity to information sources is degrad ing.  
We ascertained much last year and will need to continue to learn and grow.  
 
Looking forward, we must remain committed to ongoing improvements in 2011.  We will continue to 
partner with traditional disaster and non-traditional responders and collaborate on ways to provide the 
public with the information and services that will increase survival rates and reduce suffering in 
emerging disaster. We will continue to grow and evolve our organization, building on our baseline 
operations from last year and developing and enhancing our training curriculum for volunteers.   
 
We would not have been able to achieve such rapid response in disaster and development of our 
organization and operations without the dedication and commitment of our volunteers.  I would like to 
recognize and thank them for their incredible commitment to saving lives in 2010.  It has been my 
personal privilege and pleasure to work with this incredible team.   
 

 
Christine Thompson 
President, Humanity Road, Inc. 
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Bringing the Vision to Life  ɀ1999-2010 
 

Disaster response is improving with every event. Events such as Hurricane Katrina, Hurricane Ike and the 
Haiti 7.0 earthquake have proven time and again that the public must have available information in non -
traditional ways immediately after a disaster.  Because of its unique design and approach, Humanity Road 
helps fill this gap in public communications when the need to communicate effectively with the public is at 
its greatest. 
 
The communications concept Humanity Road employs was developed initially by C. Thompson in 1999 
after the telecommunications network was shut down during civil unrest in  Kosovo. She noted that in 1999 
the technology to implement the plan was not in place.  From 1999 through 2004, Thompson, a marketing 
manager for Verizon and C. Graham of Hollywood, Florida; an experienced disaster responder, refined the 
plan and implemented their first operation in 2005.  
 
Hurricane s Katrina  and Ike  

A phone call from Thompsonôs twin sister, 
Catherine Graham, who was in 
Lawrenceville, Georgia 14 days after 
Katrina hit the Gulf Coast, put Thompson 
and Graham into action to create the first 
virtual Internet Café for disaster victims.   

 
Catherine remembers; ñI was standing in 
an empty Wal-Mart superstore that had 
been closed earlier in the year.  Our Red 
Cross Service Center was too small, and we 
moved into the empty store to accommodate the masses of people who were showing up and needed 
service.ò  Within 36 hours, the Internet Caf®, as it came to be known, was in operation. Six weeks later, 

10,000 applications had been processed online by families sheltering in the area.  Three years later, after 
Hurricane Ike devastated his district in Texas, Congressman Nick Lampson secured the mobile 
communications unit owned by the House of Representatives to implement a mobile communications 
center for his constituents. Thompson and Graham flew to Texas at the request of officials operating the 
center to provide operational guidance. Within four days, the Clear Lake, Texas operation processed online 
applications for aid from 4,000 residents who were sheltering in place inside the impacted area. 
 
Iran and Haiti ï Taking the Vision Online  
In 2009 independent online volunteers were 
providing first aid information to those 
experiencing injuries during protests after the 
June election in Iran.  And when the 
earthquake struck Haiti in 2010, Christine 
adds; ñIt seemed a natural transition for us to 
move to an online approach for helping those 
in Haiti considering the devastation caused by 
the January 12th earthquake,ò Thompson 
said. ñWithin the first hours and days, we 
were helping collect, confirm and route 
incidents, broadcasting the need for blood 
supply at area hospitals, and providing GPS 
information and status of hospital facilities.ò  
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Humanity Road Services 
 
Our Focus  ï Disaster Education and Situational Awareness  
Humanity Road specializes in identifying emerging info in a crisis, and in getting that information into the 
hands of the folks who need it.  Humanity Road, Inc. volunteers are everyday people and professionals 
around the world. Our v olunteers are highly skilled in the use of Internet and mobile technology. Some are 
experts in using online social networking tools and resources. Some use Google, blogs, news feeds and 
mainstream media. Our volunteers continuously hone their skills to be ready to educate the public on 
where to find aid before, during and after a disaster.    
 
Our Commitment  
In the act of providing services during disaster, we are committed to Safety, Lawfulness, Professionalism, 
Responsibility, Good Fellowship, Loyalty and Integrity.  Each volunteer is required to accept our code of 
conduct which includes the United Nations Humanitarian Principles listed on page 18. 
 
Our Technology  
Humanity Road draws upon a diverse set of public 
information multi -media platforms. These include 
voice wire line and wireless, text messaging, 
Internet applications, including social media for 
social good, both online and broadcast media, and 
field solutions including physical hardware such as 
wireless handsets, net books, and physical 
equipment that facilitates the accessibility of the 
public to the Internet for disaster preparedness and 
response. This is Disaster 2.0; people using 
technology to help in t imes of disaster. Even the 

geeks call us geeks.  
 
Our Customer  
Social Media, 500 Million users in Facebook, 100 

Million users in Twitter and 80% of them are 

viewing it on their mobile devices.  Our services 

support the affected population both inside and 

outside the impacted geography. Our primary client 

is based on the location and type of response 

required. Our services are offered both inside and 

outside the U.S. 

 Our Training  
We employ a wide variety of disaster reporting processes, procedures, incident reporting, data tracking, 
and a wide range of cutting edge technological solutions for managing and sharing information. We train 
our volunteers on specific methods to respond online during disaster.   We conduct training and disaster 
drills about once a month. New volunteers are required to complete new volunteer orientation training 
within 60 days of becoming active in order to maintain active status on our volunteer roster.  

 
 ñIn the initial hours of a catastrophic event, our team of volunteers around the world is constantly 
updating information so that people know where to go and whom to call to begin the road to recovery .ò  
Christine Thompson, President Humanity Road  
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Year in Review - Global Geography 

 

In our founding year, Humanity Road 

volunteers responded to 72 events in 

53 countries.  Highlights of several of 

the major responses are included in 

more detail on the following pages.  

The chart reflects unique visits to 

major event response pages.  The 

map below reflects the locations of 

active events in 2010.  
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Year in Review - International Major Response Highlights  
 

January -  Haiti Year Zero Day 1   
Volunteers began supporting online in Twitter during the first hours of the January 12th 7.0 earthquake.  
In order to curate critical situational awareness information and provide the public with access to 
reference materials, we launched the blog http://HelpHaitiHeal .wordpress.com on the morning of January 
14th.  Online volunteers and our website provided the first and sometimes the only online reference 
material of its kind available to the general public in 
the first two weeks.  During the month of January, 
8,000 unique visitors were recorded as viewing the 
materials and 20,000 by the end of 2010.   
 
The information that was provided for those impacted 
by the Haiti earthquake included t he first online list of 

hospitals, where status was confirmed, and the first 
online reference of Creole First Aid instructions when 
there is no doctor or hospital.  The hospital status 
information collected by Humanity Road volunteers 
was used to update status in other data repositories 
(i.e.; Ushahidi, Sahana disaster management system).   
 

As aid workers began arriving, a communications gap was recognized as few of the arriving rescue 
workers spoke Creole.  There was a great need to establish orderly lines for food and water and to 
communicate during rescue attempts. Rescue workers needed to hush crowds so they could hear victims.  
 
When biscuits were being distributed, a communications gap within the Creole speaking population led 
them to believe that the energy biscuits were expired.  On January 17th, a volunteer from inside Haiti 
assisted with translating key phrases which were published online for aid workers who were printing these 
phrases to take with them to Haiti.  Also, urgent 
calls from Haitians were being routed to the Haitian 
Embassy in Washington, D.C. which was staffed by 
volunteers in the D.C. area.  Members of the Greater 
Washington Haiti Relief Committee, supporting the 
remote Emergency Operations Center in the Haitian 
Embassy in Washington, DC., contacted Humanity 
Road in January and expressed appreciation for the 
translated materials which had been printed and 
placed at every desk in the Haitian Embassy 
emergency volunteer call center. 

 
Haiti Earthquake Information Project ñOur group really likes your siteéò ï Dr. Michael Caudy  - HEIP  

  

http://helphaitiheal.wordpress.com/
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Summary: PORT AU PRINCE, Haiti- Petty 
Officer 2nd Class Duane Zitta holds the 
hand of a 6-year-old Haitian girl who 
suffered from compound fractures to the 
lower left leg January 18, 2010. The MH-
65 dolphin helicopter crew from Air Station 
Detroit, Mich., Med-Evac. 

Year in Review - International Major Response Highlights 

 
January 2010 -  Haiti Year Zero Day 7  
The use of multiple forms of cobbled communications was instrumental in connecting people in need with 
people who could help.  Seven days after the initial earthquake, online volunteers were sending Twitter 
messages, receiving emails and inputting incident reports into the Ushahidi tracking system in efforts to 
connect those who needed aid with those who could provide aid inside Haiti .   Meanwhile, the staff  of 
Sacre Coeur Hospital in Milot was attempting to relay information to first responders and rescue teams.  
 
Located about 75 miles outside the affected area, Sacre Coeur had beds, staff and surgical facilities 
available.  Infrastructure damage and p ower and traditional communications outages prevented 
communication between rescue teams and the hospital. 
 
On January 17th, Milot had sent a desperate plea in email that was widely distributed across the Internet.  

On the morning of January 19 th, the hospital was still without patients.  Via Twitter, online volunteers 
relayed the critical information regarding the facilities , including GPS coordinates, to CNN and the U.S. 

Coast Guard, with a request to med evac patients. Within 2 hours of 
this message on January 19th, CNN broadcasted live from a helicopter 
transporting the first  patient by helicopter to Sacre Coeur Hospital in 
Milot.  
 
 
On January 20th, Traynor 
sent a follow up email 
confirming that Milot was 
now receiving patients and 
requested another relay to 

the Coast Guard that Sacre 
Coeur could accommodate 
additional inbound patients. 
 

  
 

 

 

 

 

 

 

 

 

 

 

 ñThanks to people like you, we are getting patientséò- Tim Traynor ï Milot Hospital  

 

  

http://cgvi.uscg.mil/media/main.php?g2_itemId=769910&g2_imageViewsIndex=
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Year in Review - International Major Response Highlights 

 
May 2010 -  Central America Storm and Volcano  
The Humanity Road response began the evening of May 30th and continued for several days into June.  
The United Nations emergency alert system (GDACS.org) did not issue a humanitarian alert for this event. 
But evacuations due to volcanic activity concurrent with severe flooding caused by tropical storm Agatha 
forced more than 94,000 to evacuate their homes (Reuters).  The initial death toll was 113 and was 
expected to go higher.  A new Humanity Road event page was launched for Central America on May 
31st (http://helpcentralamerica.wordpress.com/ ) due to the volcanic and tropical storm activity that was 
impacting Guatemala and Honduras.  Primary issues were flooding, road debris, and collapsed homes, 
with families and in some cases whole villages being evacuated.  Information on where those inside the 
impacted area should call to report urgent incidents was provided as well as first aid information for when 
there is no doctor. Safety messages on flooding, power outages, safe drinking water and other locally 
issued alerts and information were sent in Twitter and 

were being tweeted and retweeted in English and 
Spanish by volunteers.   
 
Volunteers monitored mainstream and social media 
verified and updated the Humanity Road event 
response page for Central America with current 
response information, first aid, hospitals and 
shelters.  In addition, volunteers used social media 
to locate individuals with urgent needs  and did 
communicate with individuals in Twitter who were 
sheltering in place during the severe flooding. Two 
other significant earthquakes were monitored during 
this event and determined to be low impact events  

(6.4 Andaman Islands, India and 6.0 Moro Gulf, 
Mindanao, Philippines).  Due to multiple water based significant quake activity, Humanity Road volunteers 
used online tools to monitor buoy data for high waves  in S. Pacific.   

 

June 2010 Oaxaca, Mexico Earthquake  
Humanity Road responded within 10 minutes to this event  and the disaster response team remained active 
for 3 hours. Initially reported by USGS.gov as magnitude 6.5, the size was downgraded to a 6.2 and struck 
on June 30 at 2:22am local time, at GPS Location 16.530N 97.707W, depth of 10 km, 41 km (25 miles) NE 
(55 degrees) of Pinotepa Nacional, Oaxaca. The United Nations emergency alert system (GDACS.org) 
issued a Green humanitarian alert. Twitter Hashtags used included #ter remoto # Oaxaca #seismo 
#tremblormexico #Oaxaca . Volunteers responded in Twitter (@HumanityRoad) from 2:30am to 6:00am 
Eastern time with American Red Cross on "What should I do during an  earthquake?ò ñWhat do I do after 
an earthquake?ò translated in English and Spanish.  
 
Volunteers also used social networking and Internet news and blog search techniques to identify impacts 
and locate individuals with urgent needs.  There were no indications of individuals with urgent needs.  A 
new resource page was added to the Humanity Road Virtual Emergency Operations Center 
(http://humanityroad.wordpress.com ) providing earthquake tweetables in Spanish.   

 

 

  

http://helpcentralamerica.wordpress.com/
http://humanityroad.wordpress.com/
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Year in Review - International Major Response Highlights 

 

September 2010 -  Christchurch, New Zealand Earthquake  
A magnitude 7.0 earthquake struck 27 miles west of Christchurch, New Zealand, (population 386K) at 
4:35am local time on September 3, 2010.  A Tsunami was generated but did not cause damage or a 
threat to li ves.  Significant twitter traffic was created when widespread  power outages caused the 
population to become isolated from the news.  Humanity Road volunteers used advanced twitter search 
and tools and crowd sourcing (http://bit.ly/IxDFW  ) to locate and communicate with local popul ation 
affected to provide standard guidance from Red Cross on what to do after an earthquake and aftershocks, 
and informational updates from the New Zealand Civil Defence website 
http://www.civ ildefence.govt.nz/memwebsite.nsf. New Zealand Civil Defence began providing updates in 
social media and Humanity Road volunteers added the preferred hashtags and retweeted the public 
information and situation reports for local residents.  Humanity Road als o provided general first aid 
instructions in Twitter for when there is no doctor.    Volunteers monitored Twitter, Facebook, GDACS 
reports, New Zealand Civil Defence web presence and guidance on this event as well as NOAA Buoy data 
for high waves.   
 
ñ@jimpick Twitter is better than the media for getting news on earthquakes eg. 
http://twitter.com/christinakr/christchurch  #hmrdò 

 
November 2010 ï Haiti Cholera  
In late October and early November volunteers monitoring the health impacts inside Haiti began to track 
cholera reports from various sources within the chain of care established inside Haiti.  Volunteers 
researched the initial information and contacted officials at Healthmap.org , an organization of spatial 

epidemiologists that uses GIS to track disease 

outbreaks. Humanity Road was already 
partnered with aid agencies assisting in a 
special project auditing and updating the Haiti 
hospital resource finder, an online application 
for MSPP and PAHO.  
 
In response to the outbreak Humanity Road 
volunteers broke new ground in online 
collaboration by launching a Skype 
collaboration window with representatives 
from the volunteer tech community i nviting 
members from Healthmap, Crisismappers and 

Openstreetmaps.  Volunteers continued to support  the ongoing needs of the Cholera epidemic in Haiti by 
communicating information about prevention, control and reporting methods through social media.  
Support also included monitoring and relaying information on  urgent needs and supplies needed.  The first 
aid initiative included the posting of information and Tweets in English and/or Kreyòl for Cholera, 
Sanitation, safe water methods from Hesperian.org and other agencies as well as relaying local guidance 
on handling remains, and information on how to deal with emotional aspects of recovery.  
 
ñHumanity Road volunteers played a key role in communicating the initial outbreak and subsequent spread 
of the 2010 cholera epidemic in Haiti. Their effort was essential in informing government agencies and 
non-profit organization about disease risk and available resource.ò -  John Brownstein, Assistant 
Professor Harvard Medical School http://healthmap.org  
 

http://bit.ly/IxDFW
http://www.civildefence.govt.nz/memwebsite.nsf
http://twitter.com/christinakr/christchurch
http://healthmap.org/
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Year in Review - International Major Response Highlights 

 

November 2010 ïCaribbean Hurricane Tomas  
During the first week of November, volunteers provided support as Hurricane Tomas approached and 
made landfall across the Caribbean including Haiti.  Public safety messages were provided ahead of the 
storm; emergency shelters were identified, collected and published online.   Volunteers continued to 
monitor for urgent needs as the 
storm crossed Haiti.  During this 
event, situational assessment support 
was also provided for The Weather 
Channel.  
 
In addition, on Sunday morning 

November 7th, volunteers responded 
to an urgent  situation regarding a 
child in Haiti who was in need of 
oxygen and helicopter transport to a 
hospital equipped with dialysis 
equipment.  Humanity Road 
volunteers assisted in routing this 
urgent request and within two hours, 
we were notified by Dr. Tico Chandler 
that th e helicopter was en route.   
 
ñMiracles CAN happen when we get together!!!ò -  Dr. Tico Chandler  
  

 ñHumanity Road was a total team player when I required useful and pertinent information on Haiti 
while on assignment for The Weather Channel. Thanks so muchò  Jim Cantore , The Weather 
Channel    
  

 

http://www.weather.com/
http://www.weather.com/
http://www.thetakeaway.org/2010/nov/05/fighting-cholera-outbreak-haitis-digital-first-responders-are-key/
http://www.thetakeaway.org/2010/nov/05/fighting-cholera-outbreak-haitis-digital-first-responders-are-key/
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Year in Review ɀ United States Major Response Highlights 

 

During 2010, Humanity Road 

monitored events in 33 states and 

territories for the USA.  Event 

response types ranged from 

earthquakes, winter storms, severe 

thunderstorms, hurricanes, rip tides, 

wild fires, Gulf Coast oil spill, flash 

floods, tornadoes, earthquake drills, 

water contamination, and potential 

terror ist events.  The public was 

provided safety information on what 

to do before, during, and after 

disaster as well as whom to contact 

for urgent needs. 

 

April 2010 -  Gulf Coast Oil Spill  
Humanity Road launched its Gulf Oil Spill response on http://helpgulfcoastheal.wordpress.com  on Friday 
April 30th following public reports indicating a Spill of National Significance (SONS).  A SONS is defined as, 
ña spill that, due to its severity, size, location, actual or potential impact on the public health and welfare 
or the environment, or the necessary response effort, is so complex that it requires extraordinary 
coordination of federal, state, local, and responsible party resources to contain and clean up the 
dischargeò and allows greater federal involvement.   Volunteers provided the public with information on 
where to volunteer to assist with clean up efforts, health precautions and safety, wildlife rescue centers 
and how to report oiled wildlife.  

 
May 2010 -  Tenness ee and Midwest Flooding   
Record-breaking flash floods across Tennessee, Mississippi and Kentucky led to the launch of 
http:helptennesseeheal.wordpress.com on May 26th.  Humanity Road volunteers provided information to 
the public on where to find sh elter, apply for FEMA and Red Cross aid, locate missing loved ones and find 
locations of Mobile Disaster Recovery Aid centers. 
  

August 2010 -  Hurricane Earl  
Humanity Road Hurricane Earl Coverage spanned more 
than a week.  Volunteers provided updates for Haiti on 
http://helphaitiheal.wordpress.com  as well as information 
in Twitter on rip currents.  Shelter information from the 
Red Cross, evacuation routes from state agencies and 
information on what to do before and during and after a 
hurricane was provided as Hurricane Earl travelled 
through the Caribbean impacting St. Lucia, Jamaica, and 
Haiti and up the East Coast of the USA.  Twitter Hash tags 
were modified based on the countries and states in the 
path of the hurricane.    














