
PROMOTIONAL SUMMARY
FPN members that choose to partner with Primex during the first 60 days of the agreement are eligible for top tier pricing.  
This promo is good through April 30, 2021. The Primex temperature monitoring service and support offering exceeds the traditional 
requirements requested by healthcare customers and provides an excellent total cost of ownership. A summary of this offering is below.

The following will be included during the term of the customer agreement:

Hardware

Replacement of any accidentally damaged or defective items during the term of the agreement

Free replacement of any device that does not meet updated Federal guidelines with a newer Primex model (hardware compliance)

“Perpetual” warranty (warranty continuously in place during subscription instead of standard 1 year warranty)

Software

Unlimited user accounts at no additional cost for cloud-based OneVue Monitor

Advanced & exclusive software updates

Single sign-on integration via SAML 2.0

Annual training refresher training sessions including new staff

Primex Service Support 

Our overarching goal is to provide the expert resources necessary to manage and 
ensure the customer is working at peak efficiency and efficacy thus enabling their 
employees to focus on anything and everything besides the management, reporting 
and alerting of Primex OneVue.
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FULL COVERAGE Total per Monitoring Point 
1-500 Monitoring Points

Total per Monitoring Point 
501-1000 Monitoring Points

Total per Monitoring Point 
1001-1500 Monitoring Points

Total per Monitoring Point 
>2000 Monitoring Points

Sensors, probes, power cords, mounting Included Included Included Included

24-month probe replacement Included Included Included Included

OneVue monitoring software Included Included Included Included

Warranty Duration of Agreement Duration of Agreement Duration of Agreement Duration of Agreement

Annual Cost $168 per MP per year $159 per MP per year $151 per MP per year $144 per MP per year

* Price per Monitoring Point includes all sensors: Cryo, Single Probe Temp, Dual Probe Temp (2MPs), Temp/Humidity-NIST, Contact Closure, and Water Leak Detection
* Most retail pharmacies have at least two monitoring points (MP) requiring 2 single probe temp sensors or 1 dual probe temp sensor


